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PREFACE

Included in Proceeding_ 1983 of the Council for Programs in Technical

and Scientific Communication are a message from the President, Virginia

d‘:Alm Book' the program for the Tenth Annual Meeting of the Council at the k
i Vebraska Center of the University of Nebraska at Lincoln on 7-8 Apr11 |
‘i71983, ten papers from the program, a record of the annual business meeting
3"with a list of the participants and guests, the Secretary s minutes for
‘1983, and the Treasurer s report for 1982 83, and, as appendices, the if
Constitution of the Conncil, a list of the annual meetings of the Council
with the sites and the dates, a chart thac literally puts the Council

_on the map,’ and a directory of the current members of the Counc11._

'i[ Each of . the ten papers in these proceedings is 1nterest1ng in: itself

;;Read each of the papers.' Read all of the papers. When all of the ten'

are iead, the whole is even more interesting than the sum of the
,parts.‘ Reading all of the papers together in ‘one or two sittings is like
'{fexperiencing good conversation. In other words, 1t is like experiencing.v
n annual meeting of the Council. . | s _

% On behalf of the Councxl 1 thank Virginia Book for host1ng~—so
‘éraciously—-our meeting at the University of Nebraska,‘where we: were
:iiwelcomed not only by Virginia ‘and her husband Albert but also by the
;Head of the Department of Agricultural Communications, Richard Fleming,
gthe Dean of the College of Agriculture, T. E. Hartung,'the Mayor of

p:oln, Helen G. Boosalis, and the Governor of Nebraska, obert Kerrey.

also thank Virginia s co—hosts and her colleagues in the Department |

;Agric ltural Communications, Laura E. Casari and Gerald Parsons.'i‘{p
wTo}thank Virg inia, Laura, and Jerry appropriately, 1 dedicate these

proceedings to them.




n my own behalf I thank my graphic artist, Martha J. Delamater,

rea ing her quill pen from my turkey feather and her president s»,

ywcarpénter S*hammer. And. finally, I thank ny associate

n editing chese ptoceedlngs. We present Proceeding_ 1983t“

Patrick M. Kelley
Vice Ptesident and Editor I
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ékou THE mmm

In 1973, Thomas E. Pearsall (University of Minnesota) sent letters
to directors of technical communication programs at twenty schools. He
suggested that, because of common interests and concerns, it might be use-
ful to meet. - In the spring of 1974, nine directors, nine professors from
‘the Universxty of ﬂinnesota, and two representatives from the Twin Cities
Chapter of the Society for Technical Communication met 1n St. Paul The
participants' enthusiasm resulted in a second meeting in 1975, at Boston
rniversity.' In 1976 the group, convinced of the value of such meetings,
?fadopced the ‘name Council for Programs in Technical and Scientific Communi—;
b In 1977 CPTSC became an officially recognized organization when =

a constitution and by-laws. CPTSC now has approxlmately seven—fp

waho represent thirty states from every region in the

iior CPTSC has remained constant.: to exchange information,?
deas. support research and encourage quality in technical com-k"’
_;munication programs. To improve our- information network we have published
t{ our proceedings and a directory of' programs. Plans for hringing the
\1§directory up to date are now under way. We have reviewed our constitution,
and, where necessary, we have amended it to describe our procedures more
:accurately. The fact that: the adjustments are minor reflects the acumen”
| and foresight of those who wrote it.: We are 1ndebted to them.n This year
we have taken a major step to establish archives at the Univer51ty of

,‘seems aPProPriate that Tom Pearsall should oversee the rff




”th néﬁsers*:o dlscuss issuesropenly and to offer‘support*to;eachfother.'
‘operative spirit has never been better demonstrated than at our
;most recent meeting in Lincoln.
e ’seventeen participants rame.from‘every.region of the United»
States;cexcept the Southeast. and represented fifteen colleges and
"universities.f Five guests joined us. Some who had registered ror the

meetingﬂhédﬁto~cancelfbecause of last minute budget'constraints,pacpro-;,

blem withﬁwhi&hswe are all increasingly fenilier;;istill;twe had fine

>'3representation._
' bi uided by this Year s theme "The Second Decade : Reviewsend Eval-
of Programs in Technical and Scientifio Communication, presen-
from established programs enlightened us about their review pro-
and the modifica.ions that have resulted from them.‘ We-alsooneard
ntly initiated programs. New members brought specific problemsfiee
'with which they needed help., They were impressed and gratified by the

.‘many‘suggestions offered. By any measure, the presentations were out-'f

efteason these meetings are unique is because of the successful
lend of substantive, practical information w1th stimulating. intellec-
:tual inquiry. We hear practical suggestions for gaining visibility and .
jredibility in our departments, schools and communities, for developing |
‘udgets, working with administrators, evaluating faculty credentials, .
D rporating technology, and so on. We discuss the adv1sability of.
vrse offeringS'beforevdeveloplng a ptogram;vor'vice versa.
’tably, we also discuss and debate traditional and current theories

ktheir‘,elationships to technical communication. Because we are a




tiere 1s. time to question aﬁd’prohe‘the’théofe;;;glghéses.

tent; cours s’andegtams, s

- all work so satisfactorily, of

fVi‘gi

'“'eresi ent




- PROGRAM

Tench Annual Meeting
- = The Council fot Programs in Technical and Scientific Communicat

University of Nebraska
- Lincoln,’ :Nebraska
7-8 April l983

sday,-? April

_Breakfast in- the Grand Island Room

g;Welcome by Richard Fleming. Head of the Departmen
of Agricultural Communications, University of Nebrask

'ﬂ.QWelcome:by T. E.*Hartung. Dean of the College of:

B Introductions and Announcements Do
-g~Virginia Alm~ vok. University of Nebraska

aff"The M.A.: in Professional Writing and the_Ph.
‘at Carnegie~Mellon University ' »{

" ”fr‘Beekman W. Cottrell Carnegie-Mellon

E fThomas'L=*Warren. Oklahoma State University

'"The Internship Program at Oklahmua State Unive
bherty G Southard Oklahoma State" Universxty

EBreak ror Lunch
J=Lunch in the Grand Island Room v

_ "Engineering a Profe351onal Technical}iommunicat'
AIQVictoria M Winkler, University of Minnesota

‘ f""Undergraduate and Graduate Programs in Technica 8
oo at Penn State : :

:Jack Selzer, Pennsylvania Stace University

"Technical Writing Internships at EWU"

_Judith Kaufman, Eastern Washington UniverSity




jOpen Discussion offPrograms and Curriculaf"

“Win and Cheese 1n the Grand Island Room

Jnner :L the Grand Island Room S







: THE TECHNICAH ‘WRITING PROGRAM AT 0 S. U..
CHANGES" AND MODIFICATIONS

. THOMAS L. WARREN
DIRECTOR,. TECHNICAL WRITING PROGRAM -
OKLAHOMA STATE vUN;,\[_VBRSI'l‘Y B
I want to keep the preliminary‘remarks to a minimum and move to the
anges that we have made at Oklahoma State University in our Technical
! kiting Program. "I have already spoken about the Program (see the 1981
iProceedings to CfTSC), describing the process we went through to estab—
;1ish the option (our degree is the B, A. in English with a Technical
Writing option).

{’We currently have some 25 undergraduates who are either majoring or.
ing in technical writing‘ I am hesitant because the students often
minor in English (Technical Writing option) and not let anyone knoJ
certain, however,(that we have 10 graduate atudeuts studying tech-

writing. These students are working within the framework of our
MiA, or: Ph D. in English using technical writing topics for their’exami-
.:lnations; 7thesis/dissertation projects. They also take classes 1n '
\ viting as part of their plans of study and teach technical
;'sophomores and juniors.y In short, both programs are healthy,
»the move to add an official option in technical writing to: the

English, we should have an even larger program when I report to

1 wanthto spend the bulk of my time describing changes in the 10 .

”'urses-that'we~offer'(livl11 use short titles fox them):_‘j




ENGL,2333. Introduction to Teehnical“Wiiting;‘d(3 senester'credits}‘“‘
’Sophomore level; No'pretequisites ocher_then 2 ceurses,‘
in freshman composition ) | R
This course and the other service course (3323) continue to . grow at .
;-en unusualfrete (lo—lzzlper year), We currently offe:}lo sectiens of
2333 each semeSter.and'they £411 three weeks%efter entollment starts{
. Students taking accounting and: agricultural economics make up the major—v'
: ity of the students. The changes that we have made involve textbook
'selection (see appendix) and establishing a common syllabus. “I have
,fboth textbook selectior and syllabus committees ‘for this course, and
‘they”:ecommend changes_to me. Content remains fairly consistent yearb

after year.

ENGL- 3323, vIntermediate Technical Writing (3 credits., Junior

1evel. ‘Must have 60 hours - including 2 courses freshman
eompositiOn. Students who ‘make an "A"" or "B" in their
‘first freshman compostition course, have permission of
their college, and are a junior may substitute 3323 for;
,the second freshman camposition course )y v
lhis ‘eourse 1s a service course for students in engineering,
sclence, business home ecouomics etc. It is essentially unchanged
vexcept for an enlarged syllabus. 1 have advisory committees for textbook
ion and syllabus modification for this course ‘as well. (l might
o mention that ‘I have a fifth committee advising me' A quality con—-
mmittee that 1aoks at the overall quality of the program and makes
mmendatiens ) We offex some. 15 sections per semester.- | ’ »

.iThese»two courses are service courses. The remelning,courses'are,;'




Eakén by majors, minors, and those wanting additional training in
writing.

ENGL. 3273. Criticism: Technical Writing. (3 credits. Junior
level. No prerequisites other thanhZ’courseéiin fresh—bl;
man composition.)

We are not sure just what this cOursebis. It is part of ché~Curric§f v.
ulum to satisfy a departmental requirement_fbr a junio;.level’crificismv
f,QOursé. Students majorihg/minoring in technical writing are to take it
"fiﬁéceadrof 2333, So far; we have not taught it (the gtudénts‘take 2333
? 1nstgad).
1ENGL 4523, Internship. (3 érédits. Senior level. Prerequisites: o

ENGL 3323.) B
Sherry will talk about this course shortly: ‘Sﬁe is in ghargewof

it_andfhas%made a number of changes..

'+ ENGL 4533, Advanced Technical-writing; (3 credits. Senior level.

~Prerequisites:'vENCL 3323.)
. i’Iﬁ;the*past, this course wis a cat§h—a11 for odds éhd ends tha&’the
'séudént had not studied‘somewheré else. With Sherry in the~dé§artment '
: ‘ﬁeaéhing iﬁ.the-Program,"we'can cooidinate the courses and establish ;
ilink# amonéAthem,kprodUCing.a naturai-sequeﬁce.”‘ln:the futﬁre, the
o ed course will cover all types of.manuals and4forma1'p:§p03alsg'
Whe vijteagh cﬁis'coufse, I use the race car set manuéi prdjéc; (stddeﬁts
duce-aIEUIi Set'of.manualé for aﬂglot récing_setj. | v ;A
’1f._7sﬁcL:4543, Technical and Scientific Editing (3 credits, Semior
| level, Prerequisites: ENGL'3323.) |

This course has evolved into 65% production editing and 35% copy -




R éditing, The students do a camera-ready project of some kind (the type

‘varieshdepending on who teaches it). We use guest speakers- from Tulsa,
1. Ok}ahbma City, and the University who describe their duties as technical
. ?§dito:s. We have to be very careful to not overlap with the journélism
"keAiting‘courses, and I think we do a good job of that. | |
ENGL 4550. Research Problems in Technical Writing. (1-6 credits.
Senior level. Prerequisites: ENGL 3323.)
Sherry and I each offer a section ofr4550 each sgmesﬁér_including-
: summéf. We want this to be a pure research‘course-perhaps Ieading_to a
';Tf;hesis‘or-extended work. We want:ﬁhe.students;tpéuseqan independent
?Stﬁdeﬁumber if they want to do another manual or newsletter or brochure.
5 jcf~e#amp1e,.they want to look at readability as it apﬁlies to cer;

; ﬁkméterials,‘we encourage them to use 4550, |
¢ENGL;5563. Scientific énd Technicai Literature. (3 credits.
Senior level. Prerequisites: None.)

This course covers the history and development of séientific:and
:ical literature from the Greeks to today. In practice, thebcourSé,'
S“bhé 0f stylistics and rhetoric and ends in the 19th‘century.
(""~i‘EXQL‘5223,(was 5283). feaching Technical Writiﬁg. (3 credits.

Graduate level. Prerequisites: Graduate standing.)

This course is essentially an introduction to the theory and prac~ R

tice of technical writing for those who want to teach the subject. all
 a¢hihg assistants who teach in-the Technical Writing Program must take
rse. 1 am also getting students from the Teaching English as a

,ngﬁage program. I ask the students to do three papers and 10




~definition of technieal writing; paper 2 describeska‘research "hole"
‘ they have found} and paper.B is a full—scale'pfoposal for a course in
ktethnicel.writing for a school that does not have one. I also assign
:tYEm,teresperienced teaehefs as assistants. |
~,5£NGL 5273‘(yas'5290); Seminar in Technical Writing for Publication. i
(3fcred;ts. G:aduate level. Prerequtsites, Graduate
Standing. )- |
7 This course has been the surprise for us. T am findingtgredﬁate,
stﬁdents'from.all colleges'enroll. They are usually ready to start theirs_F
’ /dissettation projects--and want help in improving their writing.
‘the writino fcr publication as a catch-all title to allow them to
'do indlvidual prOJects, but I spend a lot of time working on style and '
-organization. Students come from Home Ecouomics Geography, Animal
'r$d§epce; and other science-engineering graduate programs. I do not let
Epgiish majers‘ing although 1 did make an exceptioﬁ with Bill Coggin and';
’y Poffenbarger——both of whom were technical writing emphasis graduate v
tndents.
ﬂ‘Those‘ere the courses we.presently'offer. 1Tﬁe fdtﬁre offerings‘b'
will: depend on-the new masters program that I have summarized below.
’)e want to, institute an option for the M.A. in English that allowsbl
'a tudent to. train at -the graduate level for a. career as a technical
If the person wants to. teach technical writing, the present
M 4, an JPh D. programs are adequate. We will require 30 post—bachelor |

gﬁhours for the new option as the current requirements for an M.A.

f;:En;flﬁgligshl. Following it should make it easier for us to get our optipn

* 1in place by Fall, 1984.




Specifically, the student will take Introduction to Graduatetff"

‘Studies, the seme'course as all incoming’MiA. peoplé‘will take, I hav
assurances from ‘the teachers that technical writing students can do pro-

jects directly related to technicaltwriting If, for some reason, that

"~.proves difficult, we will design a course for the technical writing

1>peop1e that follows the present course. ‘The student will also take the B
’ffSeminar in Technical Writing for Publication,»a 6. credit internship,'an
write a‘thesis_(G hours). The remaining 12 hours come - from electives.jdf
‘}ﬂ;English é hours; psyChology, 3 hours; business 3 hours.
. We will make two assumptions about incoming studentS" (1) They
ithave a solid background in & technical area (possihly the equivalent of
g a minor) and (2) they have competencies in technical writing.‘ If the
rstudent ls deficient in one or both we will ask that they take addi~.
tiF:aI courses. | - ‘ -
At_thls'point,~we are;notdcertain about enployment;eat:least we
fhave no firm data.- Conversations with various publication managers
gg st tbat these students should be in demand.. We anticipate a numbe
e students coming from area businesses and state agencies, taking
~eaves or: working on the degree parttime. We suspect that our initial
‘ enrollment should range from 5-8° students. .- More on both of these fl;;‘
' points;next year. ' | |
In summary, tnen, T believe that our program is“alive and well
h; ks to a hard~working staff and the belief of my department head in
lro ram, Oklahoma is just now entering the financial ShOTCLall |
Mas,rophe that most of you have been experlencing for years. I think

dh,t we - are on solid ground and that the Dean will not cut the program.




Lo . APPENDIX - ' o
LISTING op rzxrsooxs AND SUPPLIES FOR run counszs

Technical Writing, an..ed

_ Technical Communication, An Outline.

A Syllabus for 2333 -

; ’_Houp/Pearsall. Reportiqngechnical Informat~on, Atb ed.

usaw, and - o:hers. Handbook of'Techniual Writing, an ed
. Syllabus for 3323 o T |

Kirkman.. Good Style for Scientific and Engineering Writiqg.f"

t ;Pickett/Laster. Technical snglish-i wriciwg, _"Lf”

§22__£E&: 4th ed
'TfW°rdS into Type, 3rd ed. «f?*ﬁ

"{ éMcGre8or ‘Graphics Simplified. _How to Plan. and f*"’

Style' 10 Lessons in Clarity and Grace.

The Movement of Eng}ish Prose.”,g

Classical Rhetoric for the Modern Student, an ed

Readings from various sources




. ENGL '5_223 Cunningham/Estrin, eds., The Teaching_of Technlcal Writingf

_ Pearsall Teaching echnical Writing.f

SaWYQr._ed‘ 'Technical and Professional Communication:. ; .

“fBélachahdran.> Technical Writiﬂg A Bibliography- .

';Lf Materials for 5283 (English Department)

vMaterials for Teachers of Technical Writing (Englisﬁr.'

Department)

Day. How to Write and Publish a Scientific Paper..v

: Brusaw and“cthersj Handbook of Technical Writiqg, 2nd ed

OPTIONAL‘

Pixton. Some Conventions of Standard Written glish :

3rd ed.

h Wiliiéms.‘ Sty1e. 10 Lessons in Claritx;and Grace.‘

Style manual 1n,disc1pline.




* THE INTERNSHIP PROGRAM AT OKLAHOMA STATE UNIVERSITY
: DR SHERRY G. SOUTHARD
ASSISTANT PROFESSOR OF TECHNICAL WRITING
.. OKLAHOMA STATE UNIVERSITY
An Intefnshiﬁ in‘Teehnical-Communications'offeesistndents
an opporcunity to apply the principles of technical communx-
cation learned in the classroom to an on-the-jaob situtatlon.:‘
English 4523, Internship in Technical Writing, at Oklahoma Stat
;;,University is a 3~ credit -hour course that is offered during the
?'fall and spring semesters and during che summer session. Mosc~
vwiofﬂthe time theVSCudents ate not paid,'and uSually they complete
lprogects for the employers rather than work a specxfled number
‘of hours weekly., The employers include univer51ty faculty and
administrators;vpersons in business, industry, and‘government;»
and o;hers'inlthebsurrounding community., Tne conrse-is a
'ffjuniof}senior»level one tnatbgraduate stnden;s eanl;eke.

lInitial Program

'QDi; Tom Warren. Dlrector of Technical Writing;'begenvthe
1gternship in 1977 when ‘he came to OSU., The prerequisitésgqere
fnd'scilleare 9'hours of English.and English 3323, xncéiméA£5e
Techniéal/Professional Report wriCing; ‘Tne’course includedidf,
‘:weeks in the classroom when he taught items not normally
ed in the preceding classes, 3 4 covered only slightly
. 'ample, audience analysis, editing and style,'and<gtaphics):

‘weeks on the job. Each part, the classroom work and'

eheﬁonsche~job\w0rk; involved approximately 60 hours of work

vior‘a total of lzdkhours.




’Revision of the Program

19 began supervising the program in the Fall of 1981.
(See Appendix I for a list of the forms I use to administer
the program.) I have adapted’ the progranm established
.by’nrlfwarren.SO'that I determine theprequirements for
;students eceording to'their‘backgrquﬁds‘(both work and‘l
l;academic experience)_' 1 assume, like Dr.'warren'did,
{that the internship should 1nvolve approximately 120 hoursrc
l(6 to 9 hours per week minimum for a 3- credit hout course:-
3 hours in the classroom with 3 to 6 hours outside the
‘lassroom) . |
Although the program is flea ble and students may
.ke the internship'any time after they have completed
flthe 1ntermed1ate technical writing course, 1 have them

take the course after they have completed Eng]ish 4533.

!evAdvanced Technical/Professional writing, and English 4543,

~‘Technical end Scientific Editing. Then they have less

céeemic*work‘tc do, and they can spend more time on the job

Also by that time they have improved their writing skills
"nd 1 don t have to help them so much’ ‘with their pro;ects

: An 1nternship program can still be establxshed in .
:schools offering only incroductory or intermediate technical
rit;gg;courses; it is not necessary that the school offer
ﬁtechelCallwriting minor or major. An effect1ve 1nternsh1p
roéram depends upon the director and students finding

pro;ects that the students can complete successfully with




. their particular backgrounds and some independently
‘directed acedemic work.

The Internship Ptoject Selected.‘ I heve a~file.of

fintetnship vacacies; but ‘I find that the internship is mosc
-'satisfactory when scudents do most of the work ‘to find
theﬁrl°w“ projects and employersr Usually, chongh,_the ;
’students and l work togetner. fhey suggest'possinle'ideee
al;fot tne5intern5hip.and I make~suggeet10ns. Ilconsidet'theg [

academic ‘afid work -~ -

'W»nexperlenees. We find the progect or projects that 1 esti-

[lmate will take the number of hours the students w1ll spend}j‘
 on the job.

The ACademic WOrk“Required. When the scudents and I )

::'have determined ‘who their employers will be and what their‘}l
lnpr'ject(s) will be, I then assxgn any academic work neededﬂfl
: ﬁor them to be able to complete their internship success-
‘ifully.v. or 1nstance. 'tudents whO'are wr1ting’manuals. bgt?
;Twho have not had the advanced technical wr:ting course iniH 
gfwhlch students 1earn how to write manuals. have;to prepare
ll}an annotated bibliography for chat subject.‘ Students who
have not had much theory about audience analysis do addi-:
}étlonal preparation in that area. If SLudents will need to .
:uptepare graphics for their projects, then'lfassign them tneT
,)cessary work. | “ E
“1In additlon to the academic "modules"~assigned,istddent
i:;omplete the following items‘ E

~ewhatever'ls necessary for them to apply for the =

g




position with tneir employers (for examp1e.

submit: job application letters’ and resumes,.

have an. interview, or complete contracts")
‘?progress report(s)

°a final teport'

°a log book for all academic and on= the job
work ‘which includes the date, the time- worked,
akdescription of duties. and. comments* v

“Emoioyers' Evaluatibns« The employers evaluate the

'sinterns twice.n I ask employers to contact me 1if there are‘
any problems or 1f they have any questions.% 1 receive~'.‘
progress reports from the students and I check on what they
are‘doing, for instance. th -students must let me - see what

jheve done before they submir final ptojects to theit;y

A,yers.‘ For the most part, though, 1 try to let students

mployers work together without my 1nterfering..»1

‘employers to treat students as rhey would if tbe stu-

nts were paid employees.»~

The Hours Required._ As T indicated earlier, students .

should put in a total of 120 hours for both the academic

d Qn*Cth}Ob wotk. I don t want to penalize good students

‘*The comments section includes matters such as problems
“'ncountered, academic*trainingwor work experience that the
st dents have had that is . helpful, techniques,they'discover:

ake the work they are doing ea31er, diffetencesuin the

revise it.




who work fast'or to not require as much as I should of weak

Students who take longer; therefdre, I.aliow'the range:to.be
;»110 hours to 130 hours. If students' projects take them -
uch less than the 110 hours, then I assign additional wé?éﬁ
'If the students' projects take more‘tnan,ISO hours, I give
ﬁthemrnddicionai"eredit. I stress to students that they B
must complete the internShip since the inrernShipeprogram, re£

'e‘;nvolves“employers. What studencs do in the course reflects

"f;ndtajust'on them but on our program. If they don t finish

vrﬁﬁeir”projects or do unsatisfactory work, thenzthey have

fhdf;ﬁanrﬂentire internship program.

tiDésoripcion of Projeéts.;-As was true when Dr.’Warren
'directed the internship program, stndents complete e varietyw
‘of projects. (See Appendix II for -a summary of the projects
'students have completed since I began dxrecting the program
981 ) Most of the internships are ‘non= paying ones,
,gh there are somecimes paying ones.; For example,
‘intern who worked at Halliburton Services 15 Duncan,
klahoma. was a paid’employee. She served~a dual functlonnf
computer programmer and technical writer/editor° she p! 
0~ hour week for 2 months during. the summer |
homa’State University Arts and Sciences Instltution-»
e rch Department would employ the right intern part
a proximately 20 hours per week) for a‘semester.or
probably for as long as the intern continued in school.
Most of the internships are: also project ones, although

‘alfew involveiworklng a set number_of hours per wee&~tet'ff




‘t-thanvcompleting a project (for enamﬁle, the one at Helli~
% burton mentioned above). Also I'havelhad two stodents
4icomp1ete an- internship at the State Department of Vo-Tech
in’Stillwater.- For that internship. students work: 120 hours
{(usually 20 hours per week for 6 weeks) doing whatever
the supervising person wants them ¢to do. As long as the
5student has some.. training in grammat and writing (those .
gmajoring or minoring 4in English,. journalism, or’ technicel
ngwriting qualify), there are no other requirements._ However,‘id

the mote training students have dn . technicai communications.v‘

fwthe more specialized the work they can be assigned to.

My students have done a variety of projects for many

idifferent employers. Persons directing an internship pro-

u;d use only their imaginations to find suitable
5onifﬁe¥iobaexperiences~for ‘their stodents. -Some;enamnleeiﬁ
‘rojects are B | ‘V. 8 .
revising a booklet used by allocal pediatrician
’writing a brochure for the Domestic Violence Center

;k}‘°writing, editing, and producing a newsletter for
: Parents and Teachers For Young Children N_vﬂ ,

‘editing (copy and production) a book of - papers PO
‘presented at the 1982 Southwest Cultural Heritage
'Festival at Oklahoma State University : ;

editing ‘a curriculum manual and preparing it
for the princers_' S

o' writing 1nstructions for- students using a computer
'f simulation program for breeding cattle o

My goal is to expand our program so that students also '

'pportunity to complete paid internships that CQn—"”

1s




}sigtvof»ﬂurl-time ﬁork eicher in the summer'df”duringfei
Currently. however. our internship program~

1ves s udents the practical, on-the job experience needed

'zprﬁendikCIe

.', IﬁternehipiFormSﬂﬂf

V%eénera1"rnformation«3; ;{iog
"?Vacancy ﬁlf}[‘f -i;e,j?rogress Repoet
wépplicetioﬁ,h ;:'.f” S'Final Report
:*".:'A."lsk'sf‘i8nmen,‘t/’"‘s,‘hré,e>§:’ Mid- ‘tverm Evall~u€“21on
J},tmpiﬁyef,"Coﬁefacc"‘”i'v*riﬁal EValuatiqﬁ“‘w

 Employee "Contract!

Appendix IT

Internship Projects

;Job Tiele' ﬂ'fJob’Desc:Aption/Dutie

”Technical Afg Revise‘booklefh )
' ~Health.Care of Infants an
Children"j?

~Writer/Editor

flisc ofndiff
‘costs for




"Emglbzer"

 Parents and
Teachers for
‘Young Children

' Petroleum Tech-

- nology and.
* Mechanical
 Power (OSU)’

English

--Department

. (0SU)

Agriculture/
.- Animal Hus~-
~ bandry. (0SU)

”lant Pathology

a_osu)

Haliibuntdn;
. Duncan, OK

Public Infor-

[mmation Office.

Englneering

;_Iachnplogy (osu)

Avei & 8¢ Lnioe
College (0SU)

405~Tit1é

Technical
Writer:

Technical

Writer

Technical

.Writer

Technical
Writer

Curriculum

Proofreader
and Editor

Téchnician/
- Technical

Writer

©. Computer Pro-

grammer/

‘Technical

Writer

~Information

Editor and
Writer

Assistant“‘
Editor (copy

& production)

Job Description/Duties

-projects.»
»_:echnical wricers.

Write a newsletter, compile
a resource directory, )
assist in writing a mag-
azine article.

‘Regearch the program'and

present the material in a
brochure that explains the
Petroleum & Mechanical Power
Program to industry.

Revise. the Department s
Course. Description Book and
write 2 newsletters.

Research E computer simula-

~tion'program for breeding
‘cattle. -

Wtite ‘2 ‘handout for
students and a brochure for -
farmers. Write a brochure

describing the graduate

program 1n agriculture.

Edit and proofread assigned
Work with .

Ravise:and_edit papers
for journal publication.

Revise training manual and
other ones.
ation form for- training

'program._

Research and wrice articles.«
CEdit articles.

Prepare and
distribute. press releaaes.

Edit copy’far‘uodk.of~paparsui’

presented at 1982 Southwest
Cultural Heritage Festival

: (included'tabies,,graphs,a&

photographs). Prepare copy

for typesetter and follow

it through printing.

Ptepare evalu- c



 ENGINEERING A PROFESSIONAL TECHNICAL COMMUNICATION DEGREE
~ VICTORIA M. WINKLER

© DIRECTOR OF TECHNICAL COMMUNICATION
. UNIVERSITY OF MINNESOTA

olAbstractil:‘ »
Just as engineering is the application of scientific principles
‘jbto solving practical problems, technical communxcation 1s che
o.j;application of communication principles to designing. producing andt
’disaeminating scientific and technical information: to a variety of
faudiences. If out aim 1n post-baccalaureate 1nstruction is to tutn A
out effective technical communicators-—practitionersuo;]the art-wwe:
must design a curriculum which balances theory and application,va
'fggknowledge of science and technology with competence;in communication l
;fskills.h The: Master of Agriculture with a concentration in Technical
» omhunication is one such professional degree'off”"edbat the

niversity of Minnesota. The degree program waszdesigned wit‘“

want to retrain to pursue careers as technical. communicators
' enables them to fill in the gaps in their backgrounds and provxdes
‘them with a marketable degree., ¢‘”"':

he followin »vx'scribes the five communicatlon areas 1nt

omﬁdnication. and communication theory and research) and the




secondary area of study in a scientific or technical discipline. The. -

primary and secondary areas of concentration are integrated in a

final applications-oriented paper and seminar presentation.

The objectives of the Master of Agrieulture Degree-Program.(MAgi_ o
at the'Univetsity of Minnesota are two-fold: |
0 'to provide post-graduate training and education for.
students with no previous traininéfin techﬁical

- communication, and |
" to enhance and advanee professional competence for those

 who have already made a career in technical communication.

Mee;iag,the AppiiCants' Needs
uTﬁe ciientele'our'program serves has been cﬁanging over the past twoi~
years. Initially, the students applying for the MAg program had
‘eundergraduate degrees in. agrxcultural disciplines' however,_31nce
\Ki1980, most of the applicanca hold degrees from the- College of Liberal
-Arcs and almost half have been working for two: to seven years in.
>bu$iness or industry. Many applicants who.heve work experience;have
‘been doing ﬁork related to technical writing,;editihg, or publisﬁiﬁé;
and wish to pursue advanced training that will ptovide them wlth
e‘credentials in the technical communication field In other cases,
1:he'app11cants are involved in major career.changes. Those who are
. changing careers have researched various career options; and‘they‘

have-chbseﬁ technical communication as a result\of career

"ajcounseling, their interest and ability in writlng as’ determined by

_standard tests, and the career opportunities in the. field A.few. )

[fapplicants al eady hold an MA or MS degree in dxscepllnes where Jobs




- ‘are scarce. Regardless of their‘reasonsifor wanting to enter the

l'program, all of our applicants are seeking a:degreevthatlwill make

" them marketable and will teach them practical'transferable skills.
A: v The challenge that we faced was designing a degree program which
’lwould strike a balance between theory and practice. The MAg degree
: uwas designed as a professional rather than a research-oriented
Videgreeg Since it requires ‘an integrating paper rather than a thesis i
jor series of "Plan B“ papers, it is better snited to students who
‘want to become practitioners of the art rather than to those who see .
- the Masters as-.a stepping stone to a PhD and to a career ‘in teaching-‘
:hfor research.; | .

7“Resource"—ful Faculty

The composition of the Rhetoric. Department provides Y uniquev
ladvantage in engineering a professional Tech Comm degree. IOurs'is';
snot a "rhetoric" department in name only. the Department is composedp

ff}of writing/editing specialists, speech communication specialists.

reading and listening specialists, rhetorical theoreticians, and evenihb

Cla researcher steeped in quantitative research analysis. TO' :

‘3comp1ement their academic training, many ‘of. the members of the

‘ m,nt have acquired industrial experience either through

‘kork or. consulting with industry.‘ We maintain and update‘E;T

Ty ties regularly. “We participate in professiopal

\g technical communicators need to know. Consequently; the_




have enabled us to develop a professional:-degree which crulyfmeeﬁs“
the practitioner's needs.

A Professional Tech Comm Degree

‘The MAg.program with a conceﬁcration in technical commﬁni;atipn
can Best be understood by thinking of it as 45 quarter hours of
coursevwork at the 5000 (graduate) level divided among a primary é;éa
of concentration (technical communication--18 hoﬁrs minimum) , a

secondary area of interest (scienée or technology--18 hours), and an '

~elective to be taken in the College of Agriculture (9 hours).

The Communication Component: Primarv Coursework
We 1dentified five communication areas in which we believe every -
:échnica; communication specialist-should have cqmpecance:
Writing and Editing |
kf 0ral Cémmgnication
: iVisual Coﬁmﬁnication
70rganizationa1 Communication
Communication Theory and Researcﬁ‘
'~k(Fof a short synopsis of the courses offered in each of
these areas, refer to Appendix A)
Applicants for the degree must complete 45 credic hours at the
SOOOvlevel and: write an integrating paper to be presencedvac a
- geminar to be awarded therdegreew” A minimum of 18 quarter hoﬁfs;must
' beiﬁakenkin the Technical Communication area. Another 9 q&arter |
k; hours may be taken from anywhere within the College of. Agr1culcure
t:Most students elect to take these nine hours in an area. related to
i‘;,Technical Communicacion, such as Agr1cultura1 Journalism, Anplled

Economics. Agriculcural Education, or Rural Sociology. The

21




‘renaining 18 quarter hours may be taken anywhere else in the

wUniversity. as long'as the courses are at the 5000 leVel These

E‘.“remaining 18 hours provide a measure of flexibility that enables

. students from liberal arts disciplines to fill‘in the gaps in their_
V?ﬁggientific or technicsl backgrounds and to developﬂconpetence‘in a
‘secondﬁerea. e | ‘ ) ‘
'-Science or Technology' Secondary Area
g part of their 18 hours in a secondary area, students may take l_
7~courses in technical drawing and computer science to prepare them to-

3work in engineering or computer related fields. Others take a series

'5Tof related ‘courses in the health’ sciences to prepare them to work inv e

‘djmedical writing. The coursework in- ‘this secondary area need not allVf“d'

prbe in one discipline, however, it must compose a cohesive series of

<}courses that will prepare students to work in a: particular business.’b
industrial, service, or governmental setting. For example, students d
wish to become medical writers often take courses in anatomy,

ys ology, medical terminology, basic electronics and computer

_ce to prepare them to work: for a company like Medtronics (whichlr

es cardiac‘pacemakers) If they are: preparing for careers in
edical editing with a major research facility or clinic, their
choic of courses usually includes more’ biological science courses‘:‘
anythe electronics or computer science courses. . In otherr
ce s”dents decide in which area they intend to apply their’
c tion skills, they select an array of courses to. familiarizep”
em elvesvwith the concepts and termlnology of that area of

specieliZation. With the resources of the entire University to draw!ﬁ




upon, the.etudents can design a highly specialized and indivualized :gpv

ptog:an.

" The Student/Advisor Relationship

The role of the MAg advisor is very important in assessing the f;
students' Weaknesses when they enter the program ‘to detetmine the
'most~effective mix of communication courses needed to,help them
attain an acceptable level of competence. Allyprospective;SCudents5
have -an intensive interview with the Director of the program to
‘determinenwhat progtam of‘coursework best meets theirvneeds'and-éo_,
' identif§ areas‘of:weahness.vstrength; and ateas of‘intereett |
Advisiné:is also~crucial when the studentshdecide-onetheir seconda?Y:
areas of interest and begin to work closely with their regular .
Afaculty advisors to select a core of courses that will make thenm
:knowledgeable in their chosen technical or scientific areas.
. To help students acﬂieve a balance between theoty and practice,‘
;.the advisor assesses “the students previous work experience and |

.'facademic background to determine which courses - would be most useful

'»h}we find that most candidates from the College of Liberal Arts need

more hands—on work Advisors steer them into classes designed to '

i teach them "how to produce a product" whether ic: is a technical

?manuel;ia brdchure, or a newsletter. They‘ate,also~encouraged to kQ
tahe~the"organizationa1.commuhidation conrses, intensiVe wrrtingiand3
-~ editing courses which teach them to write on demand. and lab coursesr
"ch give them experience with word processers, key 1in1ng and |
‘eeting production schedules. On the other hand, students who have

ee; work ngi n‘industry need more theoretical courses to nelp them ;




be applied in a variety of circumstances to solve communication
problems,, These students are directed into courses in’rhe:orical

theory, dissemination and utilization of information, transfer of

'ff5technology, and scientific and technical;presentation. The adV1sors,J'1i

ttherefore. Qork closelytto provide advisees with the kind of guldance R

lﬂv'that apprises them of the needs of the marketplace while helping them

O develop the skills to meet those needs.

Theaculmination of the'advisors WQrk is in guidiuggroeesgudent
in the preparation of the integrating paper. The effeetivenessoof”
the mix of cheory and practice is demonscrated in the 1ntegrating

paper. The scudents select a unique communication problem and design

k"«r solutions drawing ‘upon what they have 1earned 1n;the1r communicetion.i

- jcourses and in tﬁe'secondary area courses for this paper. Theybi'
o prepare an applications-oriented paper which is well-gtounded in,,~
chommunication theory. n

Why a Master of Agriculture Degree’ f

The bard tells ‘us that a rose by any other name would smell as
sw et. Whac s in a name’ The most frequently asked question about
the program is- Why is the Tech'Comm program 1n,the College of
Agt The answer is a historical one. The Rhetoric :
De ar ment was founded in 1908 to ceach basic composztxon and publicp
’ ‘ es to. students in Agriculture, Forestry and Home
"St. Paul Campus of the Universitv or Minnesota. In
s,che21930's scientlfic and professional writing courses were added to
Qitheg’urriculum, and in 1971 the Tech Comm major was established. 'Ink
f1976 the MAg program was established with a concentraC1on in Tech |




' The affiliation with the St. Paul Campus and the COA has been:
fortuitous for Tech Comm students for a variety of reasons. The
_electronics and computer fields currently employ a large nuniber of -
our graduates, and these graduates have ‘unique options and
opportunities because of our affiliaticn with the College of
*xAgriculture. Our groximity to College of Biological Sciences makes
’,it»easy fornthe-students,to take.courses related to health service 1 .
;professionsiand-theoemergent industries related“to“éenetic |
‘engineering and recombinant DNA. Because of EXTEND, an electronic :f
data base for farmers, 1ocated on the St. ‘Paul Campus, our students
~ have the opportunity to gain experience with telecommunication
networks and video text systems. They are’inuolvedrin_screen designri
: ﬁdesigning tutorials, and writing‘user-friendly documentation.: |
‘:Fini”lj, since most of the agricultural and’ extension publications
rigiwcte on the St Paul Campus, our students have the opportunity
topworkoinnmafketvresEarch;and the‘production_oﬁ:these publications.,j
?ﬁil_of;thesevDpportunities‘provide:themlwith~handsvon»er§erience‘

7;,which is transferable to ‘many industrial ‘and. business settings..
T The "old family farn" is: becoming an electronic cottage and our‘“

:Eudents.are invo&ved’invthisftransfer of~technology. ‘Therefore,,our7

ciose association with the College’of Agriculturegworks‘to'the

;,5benefit of both the students and the Program.
In the MAg Program we are training people to act‘as liaison
he subject matter ‘experts and data processing professionals;:
.igners of systems and users, between eng1neers and
”cien ists 'nd their publics. We train people to design coursework

:‘disseminate information to the public in“a form: that 1s




‘accessible and usable. The Mg in Tech Comm is helping to design

ﬁ ons cofthefbroblems cféagedvby high technology and the

1n£ormation explosion;;

For more informa:ion about the MAg in Technical Communicacion




:Appendix A. ?fimary Cburséé in Technical COQmﬁnicatibﬁ’

- A, ;writing and Editing |
,,.':ts¢1entific and Technical Writing 
}! Writing for Publication
P§ Profess1ona1 Wricing
qublications Editing »
 33wtiting for Special Purposes'
Newsletter

Manual Writing

Grant and Proposal Writing "
'ctronic Text Editing

Communication
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ttategies




UNDERGRADUATE AND GRADUATE PROGRAMS IN
TECHNICAL wmmc AT PENN STATE -

A ‘ JACK SELZER
ASSISTANT PROFESSOR OF ENGLISH B
PENNSYLVA&IQ STAIE UNIVERSITY J;f B

acult‘}in the Department of English at Penn State have been

‘. al writers,'composition specialt§t§24 n




Variety'pf‘nrofessional'writers of every kind§ and a comprehensive.

univetsit& with faculty interested 1n,graphics,"joutnalism,wtelevisionny
and -film, speech, cbmputer.science, and the relationships:betweenfﬂt
vt science, technology, and society. Finally, both programs are rOOted

'**an assumption that guides all the department s writing programs--that»

'“5ﬂstudent writers. instead of specializing in one kind of writing. can

’"1}‘profit lro"exposure to many sorts of writing experience,;in other wor“

<ythatkstudents ought to be writers first and technical writers (or poeta
7Vf;or jOurnalists or novelists or whatever) only second.,_‘ |
:'ngBack:round | £
’ Bef »eiI describe the two programs, letme give a- short introducti
‘fgto the large and complicated Department of English at Penn State.‘ For
}understanding ‘our size and complenity will help you to understand the
»flogic behind our programs and the human resources we offer our stude
Figure 1 11sts the programs that Penn” State 's sixty full time
of”er to. undergraduate and graduate students. As youwcanzsee,:
'fetings are quite typical of a "traditional" English )
xample, we have an undergraduate maJor in litetatg
s designed mostly. for students majoring in other
2 aflarge c;nposition program that has been serving-

:per yearx- For graduate students we offer traditional

d ctoral degrees in literature.‘ Mostiofvthe faculty~who_

it our department has some unuSual features, too , FOr'one‘thing,




;A. UNDERGRADUATE PROGRAMS
5,1;* Literatute

‘ a) Majors [includes Certification Option]

; ’Wricing in che Humanities
‘eriting in’ the Social Sciences
'~Business Writing :
'xxechnical Writing
Advanced Composition -

onfic on Writing
xccion writing : i
Technical Writirg and Editing

o Programsfiﬂ Eﬁgligh é: Penn Sté;g’ 

‘3l¥ch'“‘




'businésg éﬁd'ﬁechnical writing. (We offered 120 sectiéns in those areas
in 1982>83;) As a result, five or six faculty have a profeséibnal
_interest inythose fields, and a number of other faCulcy teach the
au ' ion. For another thing, the departmenc 's commitment to
‘mposition is quite serious. Not only do we have a well
‘ édministefed coﬁpoéition se§uence, But 6ur graduate
ay ow’specialize in rhetoric as they pursue the Ph D in
equently. we have half a dozen or more faculty who
1ish.cn rhetoric and compogitionq ‘And out81de :he

glish, especially in the departments of speech and

erest is rhetoric.  (For example, the journal'Philésong-'.

'raduate options in writing. . While' many schools

fcreative writing,'

nogfmgny alldﬁ;éﬁﬁden:s-to coﬁceﬁ-ﬁ:k'
ﬁ the English major. Féwef‘still offer the f R
pth hat we do in our writing courses: .laét year;we
ii;ferent sections of fifteen different courses ;n
artic,e writzng, poetry writing, sc1ence writing,

_i”ing; script writing, and editing. As a result, most

g‘ish,majors choose the writing oﬁtion. 'And as another




writer and editor, even a science writer who is currently sclence editor

for POleariécience. Moreover, one of our "poets" has published essays,

,and‘storieé i”;well; one of our "novelists' has written three collec-

lﬁions of: po s and at least tweiQe volumes of nonfiction; and several

. 1¢ ,SCholaiship. No one uses the termi"qreative writing" at
Wﬁethér they are most interested in literary scholarship,‘

,téchniéal w k ng, poetry writing, ar:icle writing, fiction writing. or

: fteéhmaﬂ,cbm' kition, our faculty agree that every kind of writing

. k iAnd cheytagree that learning to do one kind of ‘

wrid ng can make you bettexiat every other kind.

"iersimplifies(things quite a bit. After all,

_~$éveral of thése programs, and students concen-
‘sﬁaliy ﬁake‘courées in sevetgi others.
nsidérable rivalry among‘pfograﬁs heré, as you
faculty, writers, and composition faculty are
ne another. Nevertheless, our diversicy is
an a 1iébility:‘it givef us a chance tofoffer
a‘ ograms that have as much. breadth as depth, as much flex-m'

a ﬁfirm direction. 'And that goes for our two technical

When the Writing Option for English

as clear that our advanced writing courses




.ficuicure, forvPenn State has large enrollments in those colleges.

' ch‘ department wished to offer some kind of directed, advanced

d‘ wo kinds of students. We offer

"chemists and computer scientists how%to_l

s succeed better as professional scientists

”ffer English majors who can write ‘a chance




 o:rses (6 credits)

Technical Writing R . _ '(3vcfédit5);f

Technical Writing and’ Editing (3 credits) .

credits): B

Hcess’ofinitiﬁg

' (6 -credits) -

-50;1etyv435' The Interrelation of Scienc‘
(AR : Philosophy, ‘and: Religion

nd';ocie£y1480 Technology and Values .

| TOTAL: 18 CREDT

echhitél?ﬂritiﬁg~Mihbr;af‘?ehhfspatéfv fw




vgfstudents minoring in technical writing must complete at least six
Two-are required. Technical Wricing (the standatd intro-

 course for juniors and seniors in science and engineering) and ‘

e Modern Science and Huma Values, or The’

':and Religion;"or Technology and -

as:~requiremen recalls a political reality. In

1d1d pefmit non—major

science, technology, and society'are kil

the ”interdisciplin -y option in techn a




 Moreover, the courses direct students to some ‘e'

'.}pevrticularly' in‘teresyting members of the faculty--experts in the

humanitiee or”scieoce of,technology who‘have'acute ethical sensibilitieSQ

special concetn for the ways science and technology affect our civili~ “

zawion, and a keen appreciation of how writing can promote public

~un erstandingeqf;seience and technology.

. How well does"the Technical Writing Minor "work'? It is too"'eerly;::.}’

,Sfto tell how well our students Profit in their careers from the minor,tﬁi.

’though we' plan to follow up on our graduates in the near future. The @
,1ling an educational need among Penn State

it does ptovide some of them with a credential

,ergtaduate minot, Penn State also offers

hnical‘wricing. To complement our advanced

fetry writing, fiction writing, nonflction
writing and edicing (see Figure 3) Because we
'l:io Win technical writing, our master ] prograe h
her dvanced degree programs in technical writing

t b vause the specialization exists w1thin the




features.

What are those unusual features’ First, note that we offer the

Master of Arts degree, not a Master of Science. As'a'result, our

program 1s perhaps a bir more "arts-oriented" than some others. (See;

.ﬂFigure 4, ) For 1

stance. our students x *ake all of their courses

’eral’Arts. Like their peets 1n literature, they 1

tc"MEthods. They may choose to count as ‘many as”

at re toward their degree., And they musr“fulfi

ien ation" hasisome disadvantages; Our program may

; r_has its adveotages; too. Aiﬁieéét’»

e osen over the M S (or the M F. A. for poecs
scical rounds. That 1s by sticking with the
ntiall 1engthy curricular struggles that |
; gram would" have entailed. That'waSvespecidI

university budgets are tight and when new program

t'to,initiate;i In addition, ‘we. have found tha

odencs pursue the-arts degreeuwe add»cohereneezto=




and to help disseminate information to the public in a rorm that 1s

Technical Writing and Editin _ B. Poetry Writing  C. Nonfiction Writing  D. Fiction Writing

Englist 501 (Research Methods) ~ English 501 (Research Methods): this course, required of ali' _
. SR graduate students, is adapted to the needs of students in writing..

Four courses in technical ~-§" Four courses in writing, concentrating on the genre of the
writing and editing. . student's writing concentration.

Other courses in writing or . Other courses in writing or rhetorical‘theory are qptional for
rhetorical theory (6 9 credits), students concentrating in poetry, nonfiction, or fiction.

ndividual Study (6 credits), culminating in a final,ﬁroject in
poetty, nonfiction, or fiectionm. )

Literature op ‘ _ -See ij our courses in literature, concentrating in the genre of the
below. ' o ‘student's major writing interest.

. tional courses for students concentrating in poetry, nonfiction
r fiction: nome.
a)
graphics,
b) Internship
¢) Courses i
or scientif
d) .
e) A combination of a—d.

Reading’knowledgeabf a'fore 2N ‘‘Reading knowledge of one foreign language.
language or two courses 1 ;
computer science.

8. Final‘projecfé; . 3  ’Final project.

e M.A. in English with an Emphasis in Writing







A

e programij'sinee all students take Researcthﬁthods'and?sbme

have the'opbortunity:to 1ea:n.fromrafeasvthatf'
"»en closed touptospeCtive technical writers. ‘Prdfessional
7technical writers and technical writing faculty fot years have profited

',»from reading a range of literatures, from studying language, and from B

writingvand;thetotic at its core. ,Torasspci—

be _gg-practice—oriented,;too 1imitedﬁto:'

. We want our students';é be.capable -

;culty in English even those whose interests

at allr) That explains‘why_students

S5




'graph:lcal Writing, Advanced Nonfiction Wricing,

d - B’usiuess Writtng. It may be ~t:hat &y pemitt‘ing such :

‘ke our program too amorphous and incoherent that we

flexibillty. Those who ‘come: to us with

an take courses in these reIated




me 11  rature specialists) to mix freely, we . give our ‘course

When prospective technical writers

msi n eechnical writing' As yOu can see from Figure




sayirg 't they leave wich the ability tc use sophisticated word~
processing equipment for that matter, many of our graduate students in
literature compose on word processors by the time they finish their

degrees. ) Finally, by means of an Individual Study course, students

toward the end of their training produce a substantial piece of technical

arfaculty'memberr 'When:their»final

conmﬂttee of . faculty members, our

e can perform with professional
,ompletevthe;M.A. with a minimum:or”33

ar has chosen to take additional credits

‘,ersities. We givekour students fhe~samedkindeof'concentrated
n technical wricing that other programs provide, at the
the slight modifi‘ations that we have made on’ those other

able us to mobij s for our students the unique resoutces of“




ECHNICAL WRITING INTEE&SHIPSVAT EASTERN_WASHINGTON4UNIVERSiTY:

:JUDITH KAURMAN 4
: DIRECTOR ,TECHNICAL COMMUNICATIONS PROGRAM

t ‘astetn washington Un-versity (ENU). Becween September 1981

\senior»year. (The graduate intetnships

;u:,quargers, ‘2);;he»stgdegc. ;heawot

ten ed L atning.
’ the undergraduate internship was de-
time placement to be taken during the
ing the summer preceding the benior y r.
iskway for two years, but found that t‘
¢ esseS" a single placement provided i,

 fts to develcp portfollos of work




ﬁtsiae7the cl fsrodm,“aﬁd'lhé abrupt traﬁgiﬁiﬁﬁvfrom7£hel?l'
,o*the workplac gave students without. prior work experien
,.wc_ nt time to- lear asic job skills.
In 1981 I began to recommend that students pursuing a B A with a;

'1n English -rTechnical Communications complete a preliminary part

}ﬁ’:ime placemf

réfﬁﬁtémpt» g final off—campus placement. (Studentélin

)gram are r nto ‘earn at least five internship credit‘

'nity to develop their job skills. Inuche,

ntrac s.l ‘The student, the work super-
)T must agree on;avlearning-contrac; at the

Students continuing in a placement for a




u;;ter must comple,e a tnew contract.) This contract specifies S

not only what the student will do on the job but also the learning -
‘that willeresult.from the’d‘accivities’and.the‘meanS‘by which thist.

d evaluated. Students may,-and'oftengdd;

ime or full-time foszfqr internship credit. The student
kkk 'tbrfodus on those ateas igdwhidh'they
mptove during the quarter. Embloyers have beeﬁ‘verylfeceptive

ren give the students increased opportu- &

‘ ,fOne student began,her on—the—job

for her co-workers; she was soon asked to.

technical‘diiting pfdgramvwere .
enter"for Extended Learning (ChL)
'“’EL.provides students with a text ex-}
‘al learning and with assistance in lo-
For faculty, the CEL offers guidelines
fning_andathe.awarding oflgredi;(. S:u
ddf Hdursaef &orkfper ’Qeek éefednﬁp;
£o éludf_&oehdurs*df Qotka’ They may‘apeiy
hip’cfedit-tOVard the 180dhours;re—j :
fhe'CEL'staff worksvaceiveiy.with7g
tifl‘internship sites and relleves the@

ies, such as proce551ng superv1sors




ievaluatiens‘of student‘performance ane awareing studentvstipends. (In-

fterns/may receive either credit alone or credit plus monetary compensa~

tion et the discretion of the employer ) ‘, ‘ A ’: k
‘While relieving the faculty of many administrative chores, the CEL
i:s:careful not to interfere in the academic relationship between

'acu,tynsponsor and the student., Although the CEL sugge' £

pe formance. Since a 1arge part oftthe internship experience is learn-




l‘etudents. A: the CPTSC meeting in Lincoln. I was: asked 1f our 1ntern—'f

ship program might pose a threat to the employment of professional tech
"nical writers. My experience 1ndicates thac this is noc the -case. - 1f
| :do receive periodic requescs from non-profit organizations seeking unl

“{paid 1nterns to perfotm needed setvices (prepare a gtant ‘for the humane

‘913}80c1ety, write a script for a community festival patade) Such organi—

ezatione would not. however. be able to pay a professional wticer to per-j

”7fe form these services. My con:acts with 1ocal corporations have revealed i

'no 1nteres: 1n using 1nterns as a source of unpaid or low-paid labor.

v 'vpr1mar1ly with providing appropriate assignments and adequate super-

;:'g vision 80: that the 1nterns receive a high-quality learning exparience.i’

EOnewgﬁpervisor,recent" told me that her cowpany sees incernships as a:
sfv t acceptance of interns has in no-

S;free-lance professionals.; Isabell




' "A:TWO-YEAR PROGRESS REPORT ON THE TECHNICAL WRITING PROGRAM AT
- CASE WESTERN RESERVE UNIVERSITY:
WHAI'S NEW ON EUCLID AVENUE?

,'and chree gcing west. This is

sides of:ﬁheacaj




ajrand tryiﬁg-ta'adap:'my explanationéﬁoffche’techhical writing needs bf

) che univetsity as a whole to the. petspeccives of its many eomponents. "1

'fwanted :he support of each of thesi groups, at che same cime. mw goal was

”5c:egte«and.preserve an independ nt

'tegticy for che technical wricxng c m,

‘:Significangkﬁhanges?k‘

Beginning this Fall, the technic

{component of the English

- Department will consist of one1

me ,enufed associate professee;‘ﬁj
vil bv>given released time fot ;
evelopment, and two newly hired
tenur ‘crack asszstant professors,:
each;qf whomiwillnteach:technieal

writing part-time..




=3 sections of freshman,compositio'

evety year
 -1 sophomore 1eve¢ coursév
ﬁore than one section of a”jun
senior—level course evety semester
';several internships, par:- and
full-time throughout the yeat
> -de§elopment of & series of specia
mini—courses for faculty.‘st f

scudents. andfthe business,




9,2. How bid These Changes Come About?
,,You will probably agree wi&h me that one characteristic of a universit”

tis che tendency for no: one to know what anyone else is doing ' This 1ack of

“r:~he_nature and“value of::echﬂica"

inical w ipihg,prégfamélbr-;hé need

| those you teach, i.e., an inter-

ior project seminar in a







As we: grow,_we must avoid pitfalls of seeming to compete with or

Ufﬁreaten ocherf;omponents of the English Department, such as- the Freshme

VZaComposition Program, che Media Program, and the Remedlal Writing Centér

“a well as the progtams of oche departments, such as Speech Communicatio
Should the'tec  ical writi -4 program continue to expand, will it»b

f fifteen-member English depar -

fffidulty. At out university,

ated conveniently across the




TEACHING PROBLEM SOLVING STRATEGIES
IN THE TECHNICAL COMMUNICATION CLASSROOM

ANN T. HACKOS
ROFESSOR OF ENGLISH
COLORADO AT DENVER

aéhing étudents problem-solving strategi§
rhas played an important part t e‘comp031t10n curriculum. Witness~Lindé

‘ F10wer s recent text Proble olving Strategies for Writing. in whxch

‘: ””?}pwer guides-the,student th‘ gh. stages of problem analysis, " . .

1 situation to a problem definltlon
b~ n'placed on teaching students to thznk
ﬁn asslgnment, 1dentify an
xfe t allfdowu.; While compositioh
my rtancek,f teaching problem-solv1ng to
sffjc TS have been more reluctant

aWhgt,I-argueﬁis,that

itical role to play in teaching

problems as well as to

Ans:aftending té'thngay '

’to the cognitiVe pioceséeé'thgt

and .i"deasf.f We kno’w £hat

t they do not understand.
ointless and futlle,

ude that writing means




7E.ﬂEng ishgyauﬂrﬁdthing more._(W§‘muat'instead reinforce’ﬁhe principleithgt,ﬂ
:7f{fdfﬁ aﬁ&?ddntent'cannbtvbe»separafédeothat no one can write good essays

: that say: nothlng. We?mﬁsf‘pay attentiOQ not only’fo conventions:of if

amm“/‘and style but also-ﬁ;i;‘ Ltechﬁicalﬁcontent the studentS'pfgsehg

the thinking that~hasfied them tbff.””

y Teac 1ng the Process of Discovery"

riting about 1t and’ that by
1cally and demanding ev1dence5
) write more effectzvely 1H§
th .wrltiug*process t0a1nstrg¢t’t
f their disciplines. Wejha§é

s“merge aa a N

osition 61a83r00m. techniéal
troduce a problem-solving

‘er,of reasons can

faccording‘to;a.préécfibéd‘sét;
dardized formats are advocated |

text the writer may be







What they often do n 't

zjec maf e for paper topics. Since they




instxtutzon has,

found the technl

i "work, frequently




7vmajor reports from the fraternity files.

“With' the course moved to the freshman year. a change was

Freshmen lacked a subject matter on which they could dra‘

student interes

1engin;éring“J

neering.graduatf




olutlon in”whlch
‘cture classes and
~me*for‘questxons,

) they requxred

:~to the studen*




yﬁktfneh»;y th‘ ame'timé tha .we bégan'fo'creaté a‘new'writingfl=

v zcurricu1um using a problem-solving approach, ve began studying lellam 6.

%fPerry i work on intellectual development in the college years.5 Perry |
‘es :ibes nine stages of intelleytual development amoﬁg 1lege students i‘w

’ ‘ n :descrxbes the .

'ob‘ems and believes

sure of the
eir belxéf*in;én”

sgh a stage of

belief that all

tudents in the

pérSOnfs'pbiﬁioﬁ

they concluded.»
tetations of

tqpiniongvj,1 

homantties .

ion. for a student.
urriculum, we . -

,ents were hav1 g




te=repofts;descri ing;their“solqtions to pibblems~
ganizing & coherent

 thought this was

mpl .féiied td,&b:so

'-féither" se t) rit: : 1 ,{ ]f  1ot ;,encugﬁvto alibﬁ'

) theﬁﬂtb‘




when: an ab olute Author' y was denzed them. In this engineering

nless. an authorit"

authorityéhaé"

fairroblém*CanAff

their only
have reached is .

t e more thanka
'r  uctance to
Jmall-group
jjnothing is left»
he'probléma”we

esults of their

1s‘placed uponﬁ
8. not defined.»m

veAwrltingw-;

the problems the

ials. We try to

s can, even to




‘ﬁo find é ‘wuy‘. to

*to wrlte more
gineering and
P  gram'for the

ing“Practiceaa




students to solutiona}

We gava stu;en

dence. in which we
ow- technlcal

e‘of'which weréi_

rt,,we-triéd ﬁo,makt

we haVefiw
£ thex?féceéa )
itself. To obsér

sked students for frequent

ghed students 1nt

dlfficult
‘served as coaches

fficultﬁwbecause’éd

them make cruclal
their sear~hes and
0 have~any hcpewof‘
atched them 1eave

ssure of the L




b c'ésg.r_:r And, we ﬁa. _

ersuasively in writing fo




future;;ngineerins professionals. ‘Iwe*ean work alongside our

lleagues in team-taught courses where technical

;lving anﬁ communicat;on g0 hand in hand. We oan refuse to act

' our own lov oplnion of ou

;e ; to allow ourselves ‘to

flnd ourselves teachlng

'students in:ddmplé )eéhnlcal problems in the1r
vi&e;&ﬁém é;uniq ring Opportunity. They ‘san
e: 20 yeﬁré bf é:fé careerfhave pasaed that

em-solving abilit  inte rconnegtea i

Footnote:

em-Solvzng Strategiesn or L
ich, 1981f' p.

n ﬁriting. ed. Lee .
ALawreqce‘Erlhaupj

‘ repra ua*e, by W.-Rex




;kam 0. Perry, Intellectual and Ethical Development in the Colleg.
‘A Scheme (New York- Holt, Rznehart and Winston, 1968) S

ichard Ss Culver and JoAnn T. Hackos, “Perry Model of
ctual Development., Egg;neerlng\Education 73 (December 1982)~

mechnlcal and Sczenti ic Commun : ‘n, 1982), p. 119




'BREADTH AND DEPTH" FOR ENGINEERING. AND

TH COWMUNICATION WIVOR AT IHE UVIVERSI

: saM el GEONETTA
ASSOCIATE PROFESSOR, SPEECH AND

IENCE STUDENTS:

OF MISSOURI-ROLLA

;né:él’Eléctiic”

éﬁpersdnéi;'”
englneer in*
‘ngin ering ro‘e

thgvcechnolqglsf ang




;esffOf;the«mindt,éré;ﬂ,l}géfgias e S?Eakiﬁg,'wricing

i§1esgential‘toﬁﬁhéﬂrapidj“ch;e emént»gf'éréfessiénal

oﬁmnnicé;ién;gs;a
man faér;ivi?;y.'s'~ ‘By ‘completi ourse of study in such a

should have the s to. collect gﬁa;yié’ténap~f




English 160: Technical Writing, English 165: ‘Engineer a

nglish 302: Advanced Composition._
urseé were’ selected for mmot requlrements for cwo-r' a: ‘r
rs:, students should have a range of co ‘rses from whlch to '
; ,choose dep ding on varying 1evels of abil:.ty a”'d nteres:. Forvexamp‘l:
k f‘ocus on sharpening "‘.etbal abili- ies by enrolling in

,evch Business an"v Pr fes o 1 Speaking, and Technical

courses .that




courses. ' Oftentzmes the :student has 'also enrol ed in



















etals (February 1979), ’uo. 32 34 Irw
sering Environment," ‘viechanical En
_'-'Basic Cor’xim '




" DALE SULLIVAN =
. " ASSISTANT PROFESSOR °
* KANSAS TECHNICAL INSTITUTE -







?ﬁinaily, next sptung audksummerAwuuid be: given to developing cuurse
”abi, choosing text: books, and hiring an additlonal faculty member.l
, ‘lan to open a work room with Apple computers avaxlable for :
stu ents' uSe as~wo?d processors.: Students for the new program could
't wurk as. early as fall 1986 | :
'his schedule may be overly optimistic., If chere is a slow down.

,_ill probably occur next fall when we. work wich industry and our

j;school s administra:ion.. If that happens. we: plan 'o take an- extra year

,pend more time collec:ing data about the demand for technical w,_

out the contents of courses offered 1n other schools.v In»chat cé:e




Below is a tentative classification of ‘courses recommended as a‘
of_study to obtain a General Technology degree with an emphasis
nical Writing B ’ '

OMMUNICATIONS COURSES

ral Communications = ‘:' SR 2/0f:'-{> ’ o
itten Communications . ~ - = 3/0 0
echnical Writing o 30

E COMHUNICATIONS COURSES REQUIRED FOR T W EWPHASIS

dv.,grammar, ‘tech. style A {,2/0

rganizational Comm. .~ - . . . 3/00

riting Persuasion. =~ R [ R
ormation: Writing e 2l
ternslhiip - L T a0
struc:ion Writing ,"; . 'g'J&%f?’Z/O

, 15/0
NE S_AND HUWANITIES ELECTIVES E

'teratute and Technologv Z‘?f:ﬁ'_ef5:3102f¢;:g H,-
ntroduction,co Business 1‘5 L '~@~3[Qf;j;_:»T

ege Algebra - . . ¢
rigonometry .- - A
eometry & Calculus Y
ferential Equations R

hemistry I i
"chnical Physics I

IefTECHNOLOGY o 20 ke




A CONTEMPLATIVE VIEW OF TECHNICAL WRITING

. CAROL LIPSON
ASSISTANT PROFESSOR, ENGLISH DEPARTMENT
SYRACUSE UNIVERSITY

- At CPTSC, we are used to hearing discussion of prograns being planned -

or inplemented, courses under development or modirication:‘from me,- you )
will hearf.so_mething sligh‘tl’yrdit‘téx‘ent. At Syracuse, this has been a
'-"";‘f_‘fyearil‘o’f“ ‘contemplation. Let me first describc ‘what such contemplation

has yielded insot‘ar ‘as our own program is concerned, and then move on. -

‘ to contemplations yielding more general implications.

First, I was t‘orced into some of my contemplation by circumstance. A
', f"v"'resignation by a responsible staft‘ member in our t‘reshman composition‘f...
: program, and a negative tenure decision on our composition theorist,
:I;:iwho was responsible for the upperclass and graduatc levels of'f'*
composition courses, left us with an opportunity to plan a new f'ocus to:-

ouv composition program, with two core. positions available at once. :f-"i

was head ot‘ the search oommittee t’or the theory position, and on a-j .

,three-member suboommittee of the executive committee charged with’

ov‘loping models for restruoturing the Freshman Bngiish-‘*i
_administration. I was thus handed the opportunity to carefully examine"[
. ,the writing program ‘and propose changes that could bencfit it. I could
‘recomu‘end_, for. instance, that we create an area of strength 4in the -
:departmk nt by conplementary hiring t‘or the two positions. While I-could

“in no wex-recommend hiring two technical writing experts for thes.e )




dpositions,.or even one, I could try to determine what types.of feesses;
could enhance ‘our entire writing program, including technical . writinc.
Let ‘me point out that our writing faculty is small, consisting only
of the Freshman English directon, the composition.theorist,‘myselt.fand
'three English as a Second Language raculty. only six people, w1thd'
three for native English speaking students. Increasing,the faculty'i
'eomposition was clearly'something I‘favored,=and thesexeedti
" committee unaninously voted in. favor ef‘replacing,the staff’nember,with
"ea,faculty member early in the'deliberations.'aut a faenlty member with
what duties and nesponsibilities? 0f what expertisez With what
ixrelationship‘te the faeulty,member‘we.were already replaeing? Thatapas
the question. | | e

I won't: take you through the. details of: my contemplations, but I willy

"'“Vtell you about our eubcommittee's favored nodel. ue decided that our

“fﬁTAs and part-timers would benefit greatly 1f we . gave thenm' the
' opportunity for study and practice 1n composition research. and in_

,ffapplying ‘a variety of pedagogical techniques and approaches beyond the

;'vionea -in place currently in Freshman English. If our PhD students eould“

agraduate with a ccre of courses in composition and rhetoric -- courses

n;ﬁ?in history and theory and pedagogy, which we already have; coursem

. ggiving special focuses such ‘as technical wniting and’ ESL, which we also

\xalneady~have; and'researeh»methods.courses, whichawe donft have,~7-an,
-;ffif theyﬁcculd'also graduate with some'researchistﬁdies‘compieted,lsbme
. publications to their names, they would have a much easier tioe getting

".jobs. Clearly if we created PhD programs in composition and technical

"‘ewnitingg7théy!d'do even better, but we couldn't be that ambitious at

‘the moment.




Our decision then was . to focus on composition research. Our firsti
-hiring in that area, for the upperclass and grad level position. isf

“,?complete' our new faculty member will arrive this summer, Our plan ford;

"frﬂthe second position needs approval by the new executive committee that

”°”just§tookwover, and then by,tne Dean,since it involvesbconverting aﬁi
. staff'position to a faculty one, That will take longer, But_nere'svwhatg<

ffuwernaye {n mind: the two new composition research experts would take

~ turns teaching a ‘course on composition researeh methods witn'a seroag;”g

'c}component on applications to- pedagogj. A followup course uould offer
-internship ‘experience. TAs and part-timers would, under the supervision s

T rof oneuor:the two, teach a: writing course they designed -—a research— 

%»wbased course. One of the new faculty members would take charge or such
ya course at tne Freshman level (where we: do have a snali technical;i
; writins orfering), and ‘one would supervise research-based courses 1n
,}advanced composition as well as in technical writing.

E”ff I’m excited by the prospect of the intellectual stimulation and thet

Em:;pedagogical stimulation that such a composition research group could%i

'7bring to: oup writing program, including to the technical writingf‘

‘"»Halr of. such a composition research group will be in plscerin.
the all. Whether we get the other half. remains to be seen;. I'liireport:i
‘next spring on the results.’ I anticipate this approach will eniiveniouri;
dechnical writing program, and will mnake the teaohing activities a;
f ‘}asﬁinating experience. I think the students will benefit. I think lt‘ﬂ
i : ou'll be hearing exciting things from the: technical writiﬂg{*
am. at 'su. Given that I couldn't recommend niring a teohnical:

ﬁwéit ngfcolleegue, I believe this plan serves the technical'writing,#




}program as well as I eould hope; Perhaps other schoole represented herev;
~v:would want to consider sucn a model. I've already been asked whether we
iﬁcould indeed find ‘such faoulty. The answer is yes. We round one,
working on. the theory of composition research. and hired her. Ve also;
: nterviewed another who was very well prepared ror leading.such an{
| ‘effort. 'k v |

Let me: also add briefly that- my contemplation led me to try to do
dsomething to ease the enoruous uorkload of upperolass technioal writing”
‘*v‘and.expository wrzting teachers. Ourruniversity provides~exoellent free :

'tutoring for rreshman students with grammar and style difficulties.ﬁ

-There:: is ‘no tutoring for remedial upperclass students, but we are»

kfindins more and ‘more remedial upperclass students, many of them

: stransfers. We teach students from the SUNY College of Environmental
ﬁScienees and Forestry, and they all enter as transfers. I tried to find
some way to take care of the remedial problems. |
jQ wnat I did was wri:e a grant proposal 1ast summer, to‘purehaeeq
51nteractive teaohing sortware tor our main campus computer. The
:proposal was funded, and we now have a grammar program (rrom the
{University of Mxohigan), an invention program (from ‘Hugh ‘Burns at the
"i Foroe Academy), and we are waiting for a style program from IJCL.A.j
| and some others.VWe're in a’ long line-up at the computing center to get-
:nese programs functioning, so I can't yet report any . results. Next

'11 let you know if we have found the eomputer a useful teaching_

'{?>futool or-not.

:vNON let me move away from conaideration of our particular pro ram, tof

'd_contemplations about Ceohnioal writing in general..Such

oontemp}ation,xs not tne,norm for a CPTSC report; we areuuaed to-




,hearing about programs being developed,‘cdurees. pedagogical
techniques, and industrial practice. I'd like to look at sone of the'
.trends and tendencies that have been prominent in practice and pedagog‘
'”vin our field, and to- consider what the implications are for our futuref

‘ kdiscussions of programs and pedagogy.lrhia is thinking in progre33°3l

“»will raise. lote of important questions, though I cannot really provide ’

"answere yet,

_‘The . major trend I wish to examine today is one in which stud*es ofv

“praetice -w by that I mean studies of writings in the technical

~'eommunities - generate descriptions of practice- which becone widely

’:JacceptedwaSvnormativewfor future,writings.‘I begin my,examination-withif
' the beginnings or the academic field of technical writing, with thef"
'fbeginnings of a body of scholarship in the field. Though writing on’

j‘scientific and technical subjeets has taken place since ancient times _

f'f--,the earliest I've found have eome from Ancient Egypt»--;yet the

“academic field of technical writing, and the designation technieal
ﬂ? writer. are really phenomena dating from the period following the
i;second ‘world war, ‘with the grouth in technology and the growth or
W riling about technology. The task ot writing considerable amounts was
'iinot:one engineers and scientists had received preparation ror,iand
. academia wae called in to addrese the issue and solve the problems.‘iV
'lCIearly English raculty teaching such courses had to first find out

:nature of the beast before they could with any degree of’




;Tenaa;wetudied reports and scientific papers frcmiover.3oo companiea‘p“
andureaearch organizations.?rom this massive anaiysia,'they compiled a
A~ea of eharacteristics common to the samples they examined these they
then delineated as definitive elements of technical writing: théy;fg
nted to theiract that technical writing uses»standard rormsi_ia :

'i&e;;inpartial,‘concise, plain, ete. -In their,tneory, they,quiteczw

consciously turned their.description into prescription, What they had

.. found ‘to be so in past practice, they made normative'forvfuture

di?practice.

‘;'Név such a reliance on practice for norms -- for constructionof a.
'b»5thecriacr*setﬁof principles,andilansn-- will ineVitablyfoe founded upon"
underlYins assumptions. Here?these assumptions~seenedeto Beﬁthat,the

: _uorld of practice out there is real- and true and good, and that it is

"3four’job to study it 1nductively to try to understand its rules its:'

’ ufnuances, and to teach oup’ students to reproduoe it. Certainly linguists

"thollow such assumptions in studying and teaching foreign ianguages. Our-

tolleagues in roreign 1anguage departments have been doing Just this
f for years' there is clearly precedent in the humanities for tnis»'
RS ' v;to studying and teaching 1anguage uae.__f‘ b. |

hii Mills and Walter, in creating their'earl&;tneOry,~were‘anong’
:”?the first t0. use this approach in technical writing, they are by no
.tmeans the: last. Lcoking to practice for rhetorical norms continued
jthrough the 603 and 70s as a common approach in the field. re?{
i instance, Ednund Dandridge or North Carolina in the early T0s published3
dy of grammatical and style characteristics of technical writing,
"e again the description turned 1nto prescriptive principles [21].

“found that“technical writings are characterized by shcrt~sentences,




' 7~shcht-psﬂagraphs; simple sentences,'These»eherscteris;ics were |

Tdisdincblyapresented-ih the study asvderining characteristics of »'*

technical writing, indeed the title of the paper is "Notes Toward a

f:e-Derinition oi‘ Technical Writing.

Even Kinneavy's t.heory shares this approach. Kinneavy's is the only

< comprehenaive gene"al theory of discourse to tr'eat soientit‘ic writing’

“to: any signif‘icant degree [3] While the main tnrust of Kinneavy'sv
:theory» is that discourse can prot‘itably.-be classif‘ied, acco.rdipg to a.
.1imited number of aims, independent of characberistics of'fhe
: ‘r.discourse, yer. the secondar-y thruac is ‘to analyze the characterietics
of majcr types or discourse representing these aims, and :o provxde

N theoretical explanations t‘or these characteristics. These '

_, eharacterisbics are delineated as distinguishing t‘eatures of that type

,_'f:of‘.-prose.z-.v‘rhe main t«hrustv-ot‘ the discussion _renders the delineat.ion’
&prescriptive.,_
I will not: attempt to be comprehensive in citing the examples ofv

- ’if:theoretical principles rornulated upon acceptance of practice as -

xnormative. Let it suffice t‘or me to cite. as a final exemplar‘ of this

b‘!f';'_'trend the advice given by a maJor !‘igure in the technical writing,

' orld L data on opinions, needs, likes, and dislikes ot‘ﬁ readers of

_echnical documents (Souther, Hathes and Stevenson, and x{irkman). Thus




the world ot‘ practice‘has been relied upon to formulate guidelinee t‘or
.4.ohanges in practioe. Clearly a proper inductive study, t‘o‘

| scientific method, vwould be an ef'fective uay to convince a scient‘
aud” 'Vnce. 'rhere is a sound, rationale t‘or such a tendency.v‘ R

| ”w_‘let ‘me also point out that from the atart of‘ the academic

iscipline of technical writing. voices have been raised to counter the

' adherence to practice that rormed the main trend ot‘ the f‘ield [5]

l'rhose doing historical studies have tended fo point out the relativity

i ','»-and recency of the present conventions and have ot‘ten pointed to the

' - '-existence of' more hunane o] o aesthetic alternative conventions existing :

it prior periods [6]. And there were also voices raising theoretical
questions about the eonventions of practice. The major app"oach in eucha

theoretical discussions was to apply epistemolosical developments in

'ew. Heisenberg's ‘zworfk"t‘ocus_ed-_attention on. the inevitablev ef‘fect
f;‘ObSel"Ve!‘ on the-‘-'ohseeved": on the iimitations or what the

’ rver could learn. ‘Kuhn's work in I_hg, w g_f_ w
Wm and. Ziman'a in “Public Kngwm showed quite clearly that“i

' ..scientiric research is a connunal activity. and that the choice off‘

paradigm £ ] o t‘xeory is a communal choice. Once the choice is- communal,,k,‘
-considerations other than objective scientif‘ic ones can play a part. .
1 heory will not alwaya be the one chosen' indeed historically, R

not- always been chosen (See the Beadles' article on Mendel m'

,'»}wen anthology. Hritiog stzyl Science). Polanyi's argument for a S

_e'rsonal element in scientific underatandin countering the




~picture of a scientiat with a strictly. objective stance, has also been

”,Kﬁcited.

The theoretical discussions tollowing this line of thinking concluded%
‘then that 1r the sci»ntiric activity ot knowledge seeking is a
ﬁ{‘oommunal, consensual, somewhat personal one rather than a strictly
}‘ﬁobjective activity, that is 4if the knowledge seeking is not- surictly

' obJective and impersonal, then the ideological srounding for scientifio:

I*writinggpraotice‘vests.on a~faulty;base,»and,is»tnusrtanlty 1tsel£.’

. vThuSHsuch’theonetical studies frequentiy“either directl& advocatedf

*f‘changes ‘in.. style, or at least. led others to advocate such changes - to

5',niprose that acknowledged the personal and social nature of the activity,,

”anese arguments were used to ravor a looseningof shackles that‘

'ikconstrained scientiric prose to a voiceless, pcrsonless domain.-Let me

”fﬁoite Merri l Whitburn, Phil Rubens, Carclyn Hiller, Lisa Barton, andd
ff Michael Hallor‘ as: the major voices initiating such theoretical
‘,dire tions of thought in the field [?] For tne influence on a novement/
5fo¢vstyle change within ‘the: rield, see for instance Alvarez' guidebook,f
m mmm of: mnmm Hriting (1980). | |
lhus what we. find in examining the trends of research in technical?
'iting is:that for quite a 1ong period,fwe nad a group of researchers:
:»doing_scientific type inductive studiea of practice, gener'atifr':gi
eoretical principles from what was found to cnaracterize the world of"
Another group, much smaller, applled theoretical

Lunderstandings from other disciplines to test technioal writing;




epitomizes a practice-based prescription. It explains that scientific

in short simple sentences,vthat scientific writing avoids the

‘n?scientifxc writing; tnat examples and explanations are us»d

ractice. For instance, Lisa Barton of the University;of

s a communal activity, since scxentific theories or*

ogzes are consensually approved or rejected - sometxmes Q-

rroneously’ = then science is not ‘an cbjective activity and cannot be
i?&ruth“claim; i» offers only persuasion based ‘on socially :.

édepted constructs, Lisa Bartonﬁargued, based upon Gerald Graff's 1979 :




book Liggnagu:g,Again;; Iggglzv that our post-positivist theorists have

cent theoretical studies in the field also 1ead us back'

ractice. Carolyn Hiller. in her Ethoa article and 1n a “9832*

'n theory and sociolinguisties seems to have beeni

how the importance of eontext on- comuunication. toashow~the

al’ relativity o" §ommun1cation conventions, the power of

riate an, ng or a connunity‘s communication conventions ror

ivership of the discourse 1n that community; As Hicheli

nd others have shown, the scientist must sound like avﬁ

e5accepted as really belonging to the community.




In. taking further the concept of rhetorical communities, in
investigating the-relationship of this concept to technical writing, it'

"1vecones quite clear that one can no longer look at 141 field of

' autechnical writing as enoompassing one set of language norms for its-

anhisubrields. we can no ‘longer say that the norms are the same as

4*1ong,asgthe=discourse conveys precisely»and1econonicaily one meaning; ,E'

Instead, we now see a set of rhetorical communities, each with its own
rhetorical conventions and norms. For instance, the norms for research

scientific writing areivery'different from the norms for the business

'-”rhetOricaI community, and~those»are very ditferent in turn fr0nxthe‘ E

‘etnorms tor the legal rhetorical community. and those in turn dirfer from

.. ‘norms- for ‘the non-research technological community [(11l.

In past technical writing pedagogy, the norms for the scientific

"?;,community have often been abstracted and taught for other groups. The

'iﬁreoent book by Anne Eisenberg (1982) ‘entitled zgzggtixg,xgghgigal

ﬂni&ing bases its style advice on analysis of scientific writing,

rendering past practice normative for scientiric writing but also for',,

the writing non~researching engineers uill have to do. Yet the two,s:

Afigigroups have difrerent types of writing, different purposes tor writing,

.;;ﬁand ‘different conventions for the writing (See McCarron and DobrinL

The rhetorical comnunities issue is not the only one raising
‘“troubling questions for technical writing teachers, questions having tobb
do witb the relationship between the world of practice and the world of':
pedagogy. The sanme problens ‘oeceur in certain attempts to determine
”ifwriting processes. Recently I ‘heard a talk by Lee Odell, by all

',ounts an expert in research methodologies ‘who conducts research in

i‘gi ;nStry. He reported on his studiea;of the writing processes of '




government workers (See the published version in tﬁe New Essavs
anthology edited by Anderson et al). Odell's talk focussed on thex
premise that if we find writers in industry following this or that
-process, we should teach students to do the same. If writers in
iﬁdusﬁry asked cebtain types of questions in generating docunents, we
sﬁould teach students to ask those questions,

Other handlings'of the writing prbcess isaue base themselves on
similar premises; a few proposals of that sort were submitted to me for
MLA panels. The premise is this: the world out chére knows how to do
things and serves as model for us to fcllow. The :eal problem here is

that no Justification is provided that the quality of the writers'

N produets ‘or the quality of their processes merit their being raised as

models, or that the notion of enculturation to eommunities mus* involve
,imitation of writing processes. We hear details about what particular
people :are doiqg in their processes wi;hout any justification'that they
 are or should be.representative. Few would think of taking these same
réndomfpeople and examining their eating behavior and then making
‘recémmendationé fof~college students to eat like ;hat. Yet studies of
- writing do at times make such conclusions and recommendations. Ve need,
'in.tact,'to be very cautious about interpreting and applying results of
-prgcess studies of workers, just as we need to be very_cautioué about
. 1nter§r§ting and applying analy=is of the products of those workers, if

How' far do we take the notion of enculturation?

A basic question at issue here 1s 'what is our role?' Are wve

" ,fteqhnicians who create clones? Or to give us a higher status, are we

'lgehetic enginéers seeking the techniques and understanding-necessary to




create such clones? Is our function purely reproductive of practice? .

, Are»we social scientists who study language cultures, who determine’ ;5

’,ithé1r~character13t1cs, and who paaa»these on to students and guidev

sfudents,in_adaptins themselves to such language use? Are we such non; q§

. intrusive facilitators? Or do we perhaps have a function as advisers_bfj?fv g

productive changé? Should we atteﬁpt to influence and alter practice?

' Furthermore, do our programs exist to provide skills so somecne can

.exactly fit into a job situation having been given all the'craining 3jf 

_ needec, including nuts and bolts stuff? That is, are we a trade? Do we, L\

for instance, have to teach students how to diectate so their -
éeCrétahies can tybe: easily from the ‘tapes, and so the students won't
haveﬁtcrdé a secoh&‘draft, or even so they'll get Adept at dictating? €7>
Some say so. Do~wevteach them to use word processors and to use editing -:
'programs, ‘because companies have thein. and the students will have to use -
them later? Again, some suggest this. As coordinator ror the ATTW MLA
programs;,l've Ju;t-read about 20 proposal:vtelltng ne we shéuld do.

- the:e,things. I read not one telling me, for instance, that research on

s the brain shows speaking aloud to be a useful prewriting tool because ‘

" of the'simplér cognitive processes involved. I would have been much: 
more»convinced by that rationale than by the ones offered: that,theff
>’ ’yorkera out there in industry do it, so we should teach it.

‘ Our relationship with practice in the real world is a delicate one.
Jwe*péobablvaonft survive as consultants, freelancers, and contacts for;~
"Studenta £f'we.become revolutionaries. But we can honor and teach}
3 ,¢onventions of practice and still question the validity of{practice aﬁd‘

the validity of introducing procedures from practice into our pedagogy.




We have come of age, and can and should stand on our own, reﬁpectml of ’.:
but not subservient to practice.

An irony of course is that academia was brought into the*‘t‘i}e“l_df‘?
bx‘:.emi’aely because practice was faulty. Many of us in the field habv.é,
.'b_e,en called in as consultants by industry to work with vario‘us,“
rhetorical communities. Admittedly, we often find the practitioners are’
writing inappropriately for the community they are addressing. They're |

. ‘handling conventions inappropriately. But I myseif LEVE rbun‘d,at. timejsii
that the practitioners are following the ndrms‘ of their r‘hetor‘ifcai
~¢community and t’oliowing them well, And that's the problem. The readerfs

- .do not find these norms readable, and I am called in to loosen-the
bonds qf»’ practice == t§ change t.ihe‘ norms by ﬁh’ich the’sevcommuhitieé
practice. | '

Thus it goes without saying that I am uncomfortable with theoretical
'fJQStificationa for codifying -and deifyihg Qhac might simply be faulty -
~ human constructs. And yet, we cannot turn our classrooms into

‘missionary sdcieties‘, or indoctrinate our students in revolutionary
:.'ap_.proache»s that will get them in trouble in their rﬁeftovr-icalf,
| .«,ef}lw'irv';onments‘, which ére, frequently very conservative. In the Zserv‘ice,‘.
“éb_urses we teach, we are preparing professionals for writing in theirb B

professi-'onai worlds. By the nature of our field, our relation to th’g' :

“world of practice is a delicate one.

A further implication of the rhetorical community analysis is to

) question‘ the suitability of teaching service classes of proressional_ .
ﬁrit:ing to-heterogeneous groups representing different rhetorical. {7“;
’ cb’mmnn‘it‘ies. Most courses, and many programs, are heterogeneous in

V '."v;»n;a_t';;u'ré.. Often some generalized form of language use is taught,
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“extrapolatod‘aeroos all fields. I am finding,this practice
7‘;51ndefensible, for to properly teach these groups toaccommodate to their
onwn conventions, one winds up teaohing rive courses in one., The main
~;iadvantage to the becerogeneous group 13 the built-in availability forf”f

‘each'sroup of an audience outside the group, to prao;ice that sort of

"f: communication mode. But communicating outside one's rheﬁorical group is.

" only a portion of one's professional communication, for research = '

. scientists indeed a very small portion. The viabiiityfof thoj
_’heterogeneous groupins in service classes remains a serious question. o'

And the other 1ssue Itve raiaed. as to tbe funtion of the technicalo

,writing academician, is also a’ question that bears examination. Thoughf .

my"investigation is far tron complete, I'd venture to say that .
" theoretical analyses have brought us virtually rull oirole, back to

“,,teaching the conventions of practioe. But noc as absolutes. He should,

B I believe, teach the conventions as the. sooial constructa they are. and;n}]

tovteaoh=the ideologies that lie at their foundations, to make~students'xﬂié:*f

Vebyjoohscious.of the limitations of'the'ideologies. consoious of the 0

relativity of the constructs and of tbe erfect of the oonstructs, and
l.orfthewefteotfor viola;ing these oonatructs. If we can. also make then .
”:~ooo§cious of the sound: of prose;'or the effects of»prooe,on readors and
.uofﬁhow it elicits these effeéts,.and of what is happeoinéllo;the'oeader-
3'text interaction, we will perhaps have 1a1d the groundwork for a slowf
sequence of changes and 1mprovements in the prose of theilr rhetoricaloo
oommunities. Fnom my analysis to date, it's hard to come by theoretical

justifioations for teaching students to drastically violace-g

' conventions, though theoretical discussions of drastic changes -




‘Qﬁéthervepistemolégicnilyuor ethically or otherwise-grounded‘;- éfé“_l
’-entirely appropriate in reseavch discussions.v . _ |
“'Thus-my reeling at. this point of my study is that technical writxngf
~i:academica can and do play a role ultimately as adviaors and directon$
‘io(ychange in rhe;orical,practice,ibut our,pedagqu canno;,veen,veryltar

::frdnLconventions of~ﬁr1t1ns practicee But I am not convinced that this'73

. neans we must teach. conventions of writing processes we find in1

A industry, or mastery of equipmenc comnon for writing in industry. Bub  ;

i I'm openetovarguments;'this.is still contemplacion‘in,progress;

1] Mills and Walter, mmuwm Circular No., -
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B ‘[5] This work was presented before the release of the anthology editedf.

“ﬁby Anderson, Brockmann, and Willer containing some of the most~7-'

115




518nificanf. work in t'.be field in recent years., It thus cannot rei‘lect .
. the Dapers included in the anthology. The author had access to onlya

"t‘ew .o‘f"-' the papera_. t.hrough personal correspondence.

[6] ~See for instance John Brogan, "Lessons fron Benjamin Franklin: -

America's First Great ‘rechnical Writer," IA.E.E Izmnumgn v

Engim:.ing m m ,s_p_gggh' sﬁéven Gresham. "Benjamin Franklin's -
- Contributions to- the Development ot‘ Technical Communication, ‘ ,lg_v.;ml

of Technical m.tina ansi annnnis.atm 1. 1977. 5-13; Michael Halloran,

"Eloquenee in a Technological Society," Q_em,nﬂ. m mn ,menal,

29, 1978 221-227. Carol Lipson, "Descriptions in Medieval Times:

Lessmx‘s' to be -l.earnt t’rom Geoffrey Cihaucer'a ‘Treatise on thev R

’Astrolabe' " ,lg_umal QL Jechnical m and mmm 12. 1982"-‘_“:".
Halter James Miller, "What can the Technical Writer of the Past Teach
. the Technical Writer of Today,® in Ihe Teaching of Iechnical Nriting,
edited Cy_unningham,an,d Estrin, NCTE, 1975, 198-216; Elizabeth Tebeaux,.
_ "'blv"rariic'?‘linf'vs Autobsi‘ﬁgraphy:‘ I.mportant L_'esso-‘ns in_T.o‘ne, -Synta“_x,‘ and’
 Persona,” Journal of Teshnical iriting and Conmunication 11, 1981,
_ 3&1"-3’&’9:,» and Merrill Whitburn, "The Past and the Future of Scientific
' and Technical Writing," Journal of m_nnig_al Writing m C_annma&m
.1977-, 1&3-1149 as well as "The Plain Style in Scientific and

| Technieal Writing," dournal of Technical Hritine and mmnnnmm 8,

1978, 3u9-3sa.

(7]  Lisa Barton, "What is Technical Writing? Prolegomenon to a

foontextual Definition," in WW NASA Conrerence
Publication Part 1, edited J. Mathes and T. Pinelli, p. 3-13. '




»Michael Halloran,_"Technical Writing and the Rhetoric of Science,"r
Jourgal of Technicsl Hriting and Comnugication 8, 1978, 77-88.
: Carolynauiller, "Avﬂumanistic~aationale for Technical-writing,‘Sgllgggr

: Engl;gn 40, February 1979, 610~617. Millez“s article did not explicitly

advocate that we teacn students to violate conventions. But it was'57

'1nterpreted by many that way,'sinee it did establish chat the.‘

N justification for 1mperaonality (and of the consequent passives) is the -

'positivist epistemology (p. 614) and that the positivist epistenology -

is nowlonger‘viable.vMiller did_notfdirectly addreaa:the‘iasue She

" paised,

‘ "Phil Rubens. ”Technical Communication. Notes toward Deflning a ;

.Discipline," NASA Technical Memorandum 81966, March’ 1981.

f'3 4Mérri11 Wh1CBurn;‘@Personaltty in Scientific and Technical Writing,"

dournal nxmnmalmmm Comgunication 6, 1976, 299-306.

' »[81«Bentand‘ﬂartha1ee Barton, "How not to Theorize about ‘Technical

" Discourse: The Lesson froﬁ'Literary Theory," Proceedings CPTSC 1982,

130-140.

Cg];Carglyn Miller, *Technoiogy as a Form of Consciousdess: A‘Study'of
“Contemporary Ethos,” Central States Speech Journal 29, 1978. Also
“"Meaning, Réasbning, and 'Fields of Argumentt',” CCCC Presentation,

 March 18, 1983,

[iO] David Dobrin, "What's Difficult abbut Teaching Technical"

;}:Wr'itinz. College English 44, February 82, 135-40.




[.1'1]” Ib’i‘d, and also Dobrin, "Jhat's Technical about Techr‘ica

Writing," Ns_u Em dn- I.e:.hnis:.al am. mnm

tf.ﬂ.ﬁ.ﬁﬂmh... Ihm-. ~and Practice, edited by Paul Anderson, John
Brockmann, and Carolyn Miller, Baywood Press 1983, 227-250.- “

_ _James Grimshaw and’ William NcCarron, "Hidden Persuaaions 1n Technica
. '»w:siting, I_hg mxmj.m Yritine Teacher 9, Fall 1981, 9-22. llote tha

articles previously cited by Halloran and C. Miller provided the t"irst‘

appearances in the field of the ideas of rhetorical communities with

ditrer,-ing:.:con-ver_xtions.




] ANNUAL
- BUSINESS
MEETING




' ”fPAR&ICI?ANTszxD5Gdssms Iv 1983

Virginia A. Book

Agricultural Communications
University: of Nebraska—Lincoln
. Lin oln. NE 168583-0918

© o 0fftce: (402)472-3034

ta E. Casari

. 7Agricultural Communiéations o
C . “University of Nebraska-Lincoln

. Lincoln, NE 68583-0918

‘;;! Office (402)472—3033

Beekman w. Coccrell
Department of English
Carnegie=-Mellon University
Pitcsburgh ‘PA 15213
Office: (412)578-2867

e 578—2850

- Q,Margaret Duggan L
: artment of English’

akota State University.j~ 7‘

igs, SD 57006
(605)688-5191

“Saw'C. Geonetta>”
Speech and Media Studies
University of Missouri—Rolla
Rolla, :MO. 65401
Office: (314)341-4697

B 361*4185

A’“"JoAnn T Hackos

'C“mtecthervices, Inc; 
] ‘Van Gordon St.

: gA‘(303)986-9534_;"

'vLaurie S. Hayes : S
. .Department  of-. Rhetoric ‘
217 ‘Haecker ‘Hall

‘ ' University of Minnésbta :

4 st. Paul, MN 55108
. Office: (612)376-4720
T 37390917

v _‘I7Anne L. Johnson
.. Agricultural Communicacions
. University of Nebraska-Lincoln

Lincoln. NE 68583-0918
Office (402)472—3032

Judith Kaufman
Department of English
Eastern Washington Universicy

. "Cheney, WA 99004 :
j-]0ff1ce. (509)359-2811

;V_Patrick M. Kelley B

.. Department of English-

.~ New Mexico State University
" Box 3E . .
" ‘Las Cruces, NM 88003

Office (505)646~3931
Home: (505)523-6357

Carol s. Lipson
Department of English
401 Hall of Languages
Syracuse University

o Syracuse. NY 13210
. ‘Office. -(315)423-2071 . .. ¢
. Home, - © (315)446- 3779,‘*”Q'”

" ?Raym6nd MécKenzie
Department . .of English

Mankato State" University

Mankato, MN 56001 . -
Office: (507)389-1166

Gerald Parsons
Agriculcural Communlcations

University of Nebraska—Lingoln;

" Lincoln, NE 68583-0918
‘3'0ffice. (402)472-3032

'1‘.Joyce T Povlacs

Teaching and Learning Center _1 

."1220"Seaton Hall: v :

. ‘University of Nebraska-L1ncoln
-~ Lincoln, NE 68588 o
- Office: (402)47273019‘ :




Andrea COrcoran Walcer L "
" College of: Continuing Education
50 W Matn:St.

‘Rochester Institute of Technolog

- - Rochester, NY 14614

 Office: (716)262-6288

"Thomas L Warren :

- Department of - English
‘Morrill Hall 205 -

. Oklahoma Stat 'niversicy
Stillwater, OK 74078 .

.officg‘, (405)624-6218‘

© Victorta M. Wial
Department of Rhecoric
202 Haecker Hall-
' University of Minnesoca
/.$t. Paul, MV 55108
" Office: (612)376-6636




e '_’j:.“srcgrxmza's_ MINUTES .m 1983 o

v_Annual Business Meeting of the Council for Programs in Techn

‘982 outstanding. As of March 22, chere were 62 members.ﬂ
'lus 23 new members.--,;?:j Slie e ot

at of the 77 members 1isted in roceedings
‘membetship. 43 we:e men. and 33 were women

Tiowing to the lis:..n

“§Bowling Green State University B A. Ry
,Drexel University S jM S, in’ Technical and
S : L '{-Science Communication
”fSt. Louis _ommunity College'*~{* A.S. .
JUniversity of Tulsa. oo MJALin Letters wzth
S e s an option: in Technical
f-Wtiting o

:'ers were interesced to know if South Dakota Scate Universicy~;
bxa program.u oL 4 . T

’viduals from several school have requested information to hel'
,evelop new: programs and expand existing programs. 5“u'

"’La Salle College _ T L
fMichigan Technological Universzty (Ph D )
New York Institute of Technology .
“San Diego State Univer51ty
-:San’ Francisco State Universicy
“.State University of New York at Binghamton
‘University of Colorado at Denver (%.S )
'-tIUniversity of Delaware




on* costs and proceed to print. The motion was passed...

- motion was: made and passed £o: thank Vice President and Editor.

‘Pat cko My Kelley, and his editorial staff for théir fine work on Proc d-
-ings?1982 Kelley .asked for sugsestions for additions to the proceeding
“for.1983. Book susgested adding a list of the sites and dates of previou'
1meetings and .the history that Pearsall has been. asked to write.. v -

'i’{New Busiuess »hi

e 'elley reported on progress toward a revised directory of programs.
‘He roposed putting the text of the revised- directory in a:computer. file
#can be updated easily by the ‘editors. He also proposed bindin
t in- a ring binder so that it can be updated easily by the members:
sonse to both proposals was positive. He asked if members should
arged for: the: directory. Book: suggested that the directory should' b
s a benefit of membership. Thomss L. warren suggested that ‘the!

He also suggested placing ads in journals to sol

Kelley agreed (<] begin work on the directory

a problem with the collection of dues and recomp
; of 15 April rather than a. renewal at the annual

annual meeting, whichever comes first._ (Dates for the
lected by the host. - They vary; depending on the'
(4 meeting and. other factors.) 'People who renew or join
enewal date will receive memberships effective for: the next

’“pproval to have their names placed on the: ballot. A motion
cept‘ he Executzve Committee s recommendations was passed.l,




Book presented an offer from Paul V. Anderson to submit the ptopo“sal"."'

- for the master's program at Miami University for publication in the pro-'
- ceedings. The offer was declined--reluctantly--because of concern for
- establishing a precedent that could result in a significant expansion of’

~ the proceedings and an increase in the cost. Because the value of such::

+a document is obvious, Warren suggested that generic proposals could b

‘prepared with an: accompanying list of specific proposals. available by
‘bfrequest. Victoria M. Winkler suggested that a booklet of sample propos
’” could be prepared. No action was taken on: these suggestions at this_

" Book presented ‘another offer from Anderson to host the annual’ meet-
‘ing at Miami University in Oxford, Ohio, in 1985. She'asked if there
were additional offers. Andrea C. Walter offered Rochester Institute of
Technology at Rochester, New York. The membership voted to accept the
-offer of Miami University as the site of the annual meetlng in- 1985

In 1984, ‘the annual meeting. will be hosted by Kelley in New Mex1co. .
v The date of the annual meeting is. 23=24 February 1984. ' L

A motion was passed unanimously by the Council to thank Book and
the University of Nebraska for their hospitality.

After a motion to adjourn was passed the meeting concluded at ll 18k
a.m.

ectfully submitted,

I méazg

‘ Jo Aon T. Hackos
Q//Secretary




tﬁnasﬂnzn's REPORT FOR 1982-83

: This report.on the treasuty of the Council for Programs in Technical
'*and*Scientific Communication ‘was current as of - 20 April 1983.. :

§1,097.87 -
“;ﬁehbersﬁfpéz 52 renewals + 25 new = 77 x $15.00 | 1,155.00
v"»;.‘.:_.]‘.n:erest ' j Lo . . : » . ' 93.85 B

>:Sales of Proceeding_, Directory, etc. " jf ‘;2;b6? ;;

' ];Return of deposit from Park Schenley ' = ’. 5§.90i

53,gnebics

: Supplies (letterhead stationery, envelopes-”' S B
postage' checks) }j v _ ‘ ‘ B s 12475

;ﬁPrinting 10 copies of 1. W. matetials _ L » : 'J';64§66_ .
'Photocopying . . ‘ } Do e ' o ‘  D “2’ zt§5

L'Mailing notices for Annual Meeting . "- "v jf{f‘  ‘Av 1I8.O§§

'QP'i“““g’ b*“dinﬁ' sod dateibaring: Proceeding_ 1982 o 684.26
’ - ST

‘Balance R $1 531. 451

'"Régpéggfuliy_Spbm;ﬁtéd;;f

Hatilyn Schauer Samuels,”’";
. Treasurer _ :
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APPENDIX A: CONSTITUTION

' (As Amended 1981)

The name of the organization shall be Council
for Programs in- Technical and Scientific Com=
‘munication.

- ARTICLE II The primary purposes of ‘the organization shall
- PURPOSE: be to (1) promote programs in technical and
: scientific communication, (2) promote research

in technical and scientific communication,
(3) develop opportunities: for the exchange of .
ideas and information concerning programs,
research. and career opportunities. (4) assist"
in the development of new programs in technical
and scientific communication, and (5) promote :
exchange of information between this organization
‘and interested parties. Said organization is
organized exclusively for educational purposes.

;eARIICLg 111 . © ' Membership shall. be open to any individual or

- "MEMBERSHIP: ~_ institution interested in supporting the purposes:

LT © " 4ndentified in Article I1. Individuals or in—‘
stitutions whose primary responsibilities or.
functions are-education shall be’ designated - ,
Regglar Voting Members. Others: ‘shall be desig- ’
nated Special’ Non-Voting Members. Membership ,.ﬁ
shall ‘be' open: to any person without regard
for race, age, sex, or religious affiliation.

_ARTICLE IV » - The officers of the organization shall be pres-
' OFFICERS - . ident, vice—president, secretary, and ‘treasurer,
o - " each to be elected for a two-year term.

: The duties of the officers shall be:

‘President: :1)';preside at the annual
" ‘national convention of the
organization. _
2) represent ‘the organization
at official functions.
3) serve as chairman of the
executive committee.

Vice President: 1) perform all the duties of
' - the president in the event
“of the president'Sysbsence.




ARTICLE IV
OFFICERS:
(continued)

ARTICLE V
LIMITS:

Secretafy: maintain all records of
the organization including
matters of correspondence.

Treasurer: handle all financial mat:
" ters of the organization
including the receiving an
recording of dues and pa
ments and paying the bills"
of the organization.
maintain an up-to-date
membership list.

The president. vice presidenc. secretary, and
treasurer, plus the immediate past president an
one member-at-large, elected by the :membership,
shall serve as an executive committee. The

' executive committee shall have the right to
‘act on the behalf of the organization at sucv.

times as the organization is not meeting in~

" full assembly except to:change" che conetitution;‘

or carry out elections.

No part of the net earning of the organ;zatio
shall inure to the benefit of, or be distri-
butable-to its: membets, trustees, - officers,

“other private persons, except that the orga

ization shall be-authorized and empowered};
pay -reasonable. compensation for services re
dered and-to make payments and distributionSﬁin

furtherance - of the purposes set: forth in Article

II1 hereof. No substantial part of the activities!«

- of the organiza:ion shall be the carrying out

of propaganda. ‘Or. otherwise attempting to in-
fluence 1egislation. and the orsanization shall

- not par:icipate in, or intervene in (1nc1ud1n _
the publishing or diatribution of - statemen:s)

any political campaign on ‘behalf of any can

- didate for public office. . Notwithstanding any
_other provision of these articles,’ the organ-

ization shall not carry on any: other acrivities

' not 'permitted to be carried on (a) by a cor
poration: ‘exempt from Federal 1ncome tax. und

section 501. (c) (3) of the Iutetnal Revenue

.Code of 1954 (or the corresponding provisior

of any future United States Internal Revenue”
Law) or (b) by .a corporation. conttibutions

-to which are deductible under: ‘gection 170 ¢
© (2) of ‘the ‘Internal Revenue Code of 1956 (o

corresponding provision of any future United:
States Internal Revenue Law). .

115
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ARTICLE VI ' The organization shall meet in full conver
‘MEETINGS & annually. The location of the anaual’
‘ shall be determined by vote of ‘assembl

preceding convenrion.r The approximate da

the meeting shall also be escablished._ :

Special meetings of the organization may be
" held at need as derermined by the. execuci
committee. . A

" ARTICLE VI . The dues for the orsanizatlon shall be '$
_ FINANCES: . 'per year for gggular Votiqg_yembers and $50
: for Special Non-Voting Members. All- dues
payable prior to or upon registration ac
annual meeting.

© ARTICLE VIII - _ The election of officers and members-at-large
. . ELECTIONS: .. to the executive committee shall be held
5 the annual meeting. The existing executive
.committee shall each year nominate a slate o
officers and a member-at-large and have thi
slate in the hands of the members \
before the annual meeting. = Nomin. :
also be allowed from the floor at the. annual
meeting. Elecrions shall be by written ‘ball

fARTICLE X This constitution shall be amendable :
CONSTITUTIONAL ~ thirds vote of the assembly present an
”'“@MENDMENT. . at the ‘annual meeting. Proposed amendments
S ‘ to the constitution must be in the hands of
. the members at. leas: two months in: advenc

“making provision for~the payme

: ;liabilities of the organizatio

- all'of the'assets- of the organ:
-clusively " for the purposes of the organiz
in such manner, or to: such organizatio

for chatitable, educational, religio' ;
scientific purposes as shall-at the time ¢
qualify -as an. exempt: organiza: on or organiza=-
tions under section 501 (c) (3) :of the In
Revenue Code of 1954 (or. the corresponding
provision of any ‘future United States Inter
“nal Revenue Law), as the Board of Direc s
“shall determine. "Any such assets not so d

E posed of shall be disposed of’ by'the Co,

";ﬂli3$}i;




ARIICLE X
. -DISSOLUTION:
© (continued)

ARTICLE XL
'PARLIAMENTARY
“AUTHORITY:

Common Pleas of the county in which the priﬁéf
cipal office of the corporation 1s then locate
exclusively for such purposeés or to such organ

4dzation or organizations. as said Court shall‘””
- determine, which are organized and operaced

for such purposes.

All official meetings of the organization =
shall be conducted according to the Standard.

Code of Patliamentagx Procedure by Alice B.

Sturgls. The presiding officer shall appoint °
a parliamentarian to advise the assembly at
each annual meeting.




" APPENDIX B: ~ANNUAL MEETINGS, SITES, AND DATES |

ff70§i§érsity 6f;Mi§nesota

af¢§dstbn~Univetsi£& N
‘Colorado State University
}uﬁive:sifykof'uiﬁﬁegota

EﬁéﬁsSéIéer Polytééhnicrlnscitute

gﬂa;oklahomg State University

'°ﬁ;'univg:sifxlof”centtal Florida:

University of Washington
Carnegie-Mellon University

#versit&,dffﬂébraska '

Miaﬁi-Uﬁivérsigy v

- St. Paul, MN

Boston, MA

" Fort Collins, CO

'St. Paul, MY

Troy, NY

Stillwater, OK

>‘Qflando; FL

S'ea,_t‘.tl'e". WA

Pittsburgh, PA

 Lincoln, NE -

'LaS'Cruces} ™M

Miami, OH




Key

@ Institutions Represented
‘ by Current Members

' *Exe'eutive Committee,; 1582-84
President Virginia Alm Book
Vice President Patrick M, Kelley L
Secretary JoAnn T. Hackos . wash
- Treasurer Marilyn S. Samuels 3
Member-at-Large Sam C. Geonetta C ' -
Past President ' David L. Carson

| APPENDIX C: EXECUTIVE COMMITTER AND INSTITUTIONS REPRESENTED BY CURRENT MEMBERS =




- APPENDIX D: CURRENT MEMBERS -

David L. Carson
' Dept. of Lang., Lit., and Comum
~ Rensselaer" Polytechnic Institu
v»Ttoy, NY 12181 o

Laura E. Casari

108 Agricultural Communication
University of Nebraska: :
”Lincoln. NE 68583—0918

William 0. Coggin

,'Matchalee Barton i S  ~ _ Department. of English
u:ﬁDepartmeut of Humanities : -~ Bowling Green State Universit
S : ' ’?ﬁBowling Green, OH: 43402 L

-Mary B. Coney

:Program in Sciencific and
S e Technical Communication
fDivision of Communicatiovs ~ . . University of Washingcon =
‘Rock Valley College : e 'fSeattle, HA 98195

;Elizabeth J. Cooper
! ~ e IR University of Houston
/108 Agricultural Com .~ 1117 Columbia
University of Nebraska ’ v:_v_‘ A-jﬂous:on. TX 77008

S Edward P. J. Corbetc
'Q;Department of: English
thio State:University -
- 164 West 17th Avenue f
« Columbus. OH- 43210-1370

EEY ”Carnégieénell ‘Univefsity
«vg,,Pittsburgh, 115213; ;Nf.fv'

f‘Helen Ctob”gy.'
" 114 Quarter” Hotse Drive
--Scott Depot. WV 25560

; ,VWilliam Elliot
. Dept. of: Humanities
‘Drexel: University‘x
1;Philadelphia. PA 1910




Robert C. Eskridge

"VCareer Education

Belleville Area College
2500 Carlyle Road
“Belleville, IL 62221

»David Farkas

 Program in Sciencific and
. Technical Communication
- University of Washington

'fSeattle, WA 98195

‘ Odaris'Farmer
- Department of English
West Virginia State College

. P.O. Box 42

Institute, WV 25112

. Phyllis:P, Franklin

" English-Programs and ADE
Modern: Language Association
62 Fifth Avenue
New-York, NY 10011

_Sam C. Geonetta
-Department:of Humanities
University of Missouri-Rolla

t.;Rolla;”MO 65401

”Geotgia Institute of Technology

' Department of English

Atlanta, GA 30332

‘James:A. Gifford
Department of English
* . Usof Wisconsin-Stevens Point
. -Stevens Point, WI 54481

Jone:A. Goldstein

3701 Middleton

n;¢Ann Afbdt;%MI 48105

’R’Bdward Guiliano
New York: ‘Institute of Technology -

. SPLOy Box 170° e
’{01d Westbury, NY 11568

}7_,J0Ann T Hackos
e epartment of English-

niversity. of Colorado .at Denver

: Denver. CO 80202

Laurie S. Hayes
Department of Rhetoric
217 Haecker Hall
University of Minnesota
St. Paul, MN 55108

Julie S. Held

L1211 School of Engineering
and Technology

Indiana U.-Purdue U.

Indianapolis, IN 46323

Susan Herrman

Office of the Dean _

Purdue U. School of Engineering.
and Technology

799 W. Michigan Street

Indianapolis, IN 46323

Jack Jobst

Department of Humanities
Michigan Technological Universlty
Houghton, MI 49931

Simon S. Johnson

" Department’ of English
- Oregon State University

CorVallié, on-97331-

Judith Kaufman g
Department of English '
Eastern Washington University
Cheney. WA 99004

Patriczk M5~Kelleyf
Department of English

New Mexico State University
Box 3E :

Las Cruces, NM 88003

Betty J. Kenty-Morgan

12941 Abra Drive

San Dlego, cA 92128

Carol Lipson

. Department of English
" Syracuse University

Syracuse, NY 13210

Sherry Little

-San Diego State Universzty

24&2 Valley Mill Road
El Cajom, CA 92020
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DLHelen M. Loeb
“Department. of English

. Northeastern University
©1:360 Huntington Avenue

\Boston“'MA 02115

Y1Raymond N Mackenzie
Depaltment of English
Mankato :State University
‘Mankato, ‘MN- 56001
Elizabeth L. Malone °
Department-of English

Wayne: State University
Dettoit. MI 48202

.Joseph c. Mancuso

"E‘&Department of English
‘ fouditorium Building 112

’”iDepa rment of English

“Nes Mexico State University
‘;T._BE ,

Las. Cruces, NM.88003

Carolyn R: Miller '_
Department: of English
‘rolina State Univers‘ty

aro Niederlander
ouis Community College
-\ Forest Park
0. Oakland Avenue
tiLouis, MO 63110

" Thomas E. Pearsall
- Department of Rhetoric
. University of Minnesota
. -St. Paul, MN 55108

Nell Ann Pickett
Department of English

“Hinds Junior College

Raymond, MS 39154 -

Diana C. Reep = - I
Department of English.
University of Akron = -
Akron, OH 44325

Joseph A: Rice. ' .
College of Technology
" University of Houston
". Houston, TX 77004

' Dan Riordan
Department of English

U. of Wisconsin-Stout

""" Menomonie, WI 54751

' Marilyn Schauer Samuels
- Department of English
-+ 'Case Western Reserve University
Cleveland .OH" 6&106 '

Scott Sanders .

Department of Humanities ;
New:Mexico Institute of Mining
_and’ Teehnology :
Socorro. NM 87801

Pearl Saunders

St. Louis. Community College

at Flotissant Valley

k3400 Pershall Road
j'St. Louis, MO 63135

‘fJack Selzer

- Department of English

.~117 Burrowes Building .

" Penn State University .
'UniverSiCy Park PA 16802

Barbara Smith

-Box 2158

Alderson—Broaddus College

Philippi, WV 26416




‘Department offEnglish
U. of Hisconsin-Scout
Menomo 1e, WL 54751

TPaul M. Sorren:ino .

Department. of English

Virginia ?oly:echnic Instituce
:and StatelUniversity

'i‘Milwaukee School
P.0. Box 644 8 I
{Milwaukee, W v53201-0644

;Dale Sullivan :
"55Kansas Technical Institute
ﬂgSalina, XS 67401

s Martha H.. Sullivan i
"JOffice of the Dean::'

_ZNewcomb College R

*}Lawsou Thompson

’3fwakesha Count? Techni

Elizabeth R. Turpin’
- 1123 Terrace Drive
-*Btyan, TX 77801

,Billie Wahlstrom .

- Department of Humanicies :
- Michigan Technological Universit
o QOughton, MI 49931 . v

vx,vAndrea Corcoran Walter ,
. College of Continuing Education :
Rochester: Institute of Technolog
L. 50 W Main Street. =
g:Rochester, NY 14616 '

Thomas L. Warren

. “Department of English R
.~ Morrill Hall 205. . = '
B Oklahoma State: University S
' :;Stillwater, OK 74074

-‘;ugkichard A. R. Wa;son
:.“Chapman College =~
. : 9781 Beverly Lane QE
*d¢.,Garden Grove, CA 92641 ,,=

:w,j“Francis W. Weeks :
..+ Department of English
‘University of Illinois
v /608 S. Wright Street
'*ﬁ;fUrbana, IL 61801 e

L Merrill Whitburn '

‘ »?*Dept.,of Lang.,- Lit., :and Comm.
Rengselaer Poly:echnic Institut
' Troy, NY 12181 g

VﬁMyron L White
~-""356. Loew Hall, FH-40
a,f»University of: Washington
VSeattle, WA 98195‘~ v

17§Ancoinette M. Wilkinson
~Department of Communicacio' Arts,

New York- State College

»;;f_ of ‘Ag. and Life’ Scienceév ;
~.’Roberts Hall - ) et

Cornell Universic§

\ J"lmIthaca, NY 14853 vt~~*

- _Victoria M.‘Winkler
i Department of Rhetorzc




‘Julie Woodruff
‘Tulsa Junior: College
‘3727 E. Apache

" Tulsa, OK 74115

J. 0. Yunker . S :
Dept. of Industrial Communication
Mettopolican State College

- Box 60

Denver. co 80204




